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Letter Requests Pause to Florida’s Medicaid Enrollment Purge

TALLAHASSEE, Fla. — In response to the end of pandemic restrictions, many
states have begun the process of disenrolling people from Medicaid rolls who they
determine are ineligible or haven’t completed the renewal process. Florida’s numbers
are staggering, accounting for 300k of the nation’s roughly 1.35 million disenrollees.
Our total more than doubles Arizona’s, the state with the next highest number.

Many of these disenrollments are occurring not because the state has determined
ineligibility, but because the renewal process has not been completed. Incomplete
paperwork, or the state potentially having out of date contact information for a
recipient, should not cost low income Floridians their access to health care.

In response to this concerning start to the process, House Democratic Leader
Fentrice Driskell (D- Tampa) and Policy Chair Representative Kelly
Skidmore (D- Boca Raton), who also serves as the ranking Democratic member of
the Health and Human Services Committee, sent a letter asking for a pause to
evaluate better ways to prevent unnecessary removals. The letter was sent to
Governor DeSantis, DCF Secretary Shevaun Harris, and AHCA Secretary
Jason Weida.

“Considering that the stakes of success or failure are literally the health and
potentially lives of thousands of Floridians, we urge you to pause the unwinding in
order to evaluate early impacts and identify process gaps,” the letter states. “Perhaps
most troubling, of the 302,556 Floridians that have lost their Medicaid coverage,
65.2% (197,367) have been disenrolled due to bureaucratic barriers and
administrative red tape without actually being determined ineligible.” (See
attachment for the full letter.)

“This process has resulted in mistaken disenrollments that have left too many
vulnerable Floridians without coverage. We are asking that the state pause to
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June 22, 2023

Governor Ron DeSantis
The Capitol

400 South Monroe Street
Tallahassee, FL. 32399

Secretary Shevaun Harris

Florida Department of Children and Families
2415 North Monroe Street, Suite 400
Tallahassee, FL. 32303

Secretary Jason Weida

Florida Agency for Health Care Administration
2727 Mahan Drive

Tallahassee, FL 32308

Dear Governor DeSantis, Secretary Harris, and Secretary Weida:

We are writing to share our urgent concerns regarding the recently reported Medicaid
disenrollment data from Florida’s resumption of Medicaid eligibility redeterminations
following the expiration of the continuous coverage requirement instituted during the
COVID public health emergency (PHE). While we understand this Medicaid “unwinding”
is a massive undertaking that presents significant challenges to all states, we are alarmed
by initial metrics indicating that Florida’s policy approach and operational capacity are
inadequate to responsibly administer this critically important project.

Considering that the stakes of success or failure are literally the health and potentially
lives of thousands of Floridians, we urge you to pause the unwinding in order to evaluate
early impacts and identify process gaps. Florida has a full year to complete eligibility
redeterminations and started earlier than the majority of states. There is still time to
implement additional policies and operational strategies to avoid further inappropriate





coverage terminations and minimize the number of Floridians who become unnecessarily
uninsured. The state should do everything in its power to safeguard the Medicaid
coverage of eligible enrollees and to connect individuals who are determined ineligible
with other available sources of health insurance, such as KidCare and the federal ACA
marketplace.

An extensive coalition of advocacy organizations, health policy experts, stakeholders, and
members of our caucus have urged the state to take a carefully measured and transparent
approach to the Medicaid unwinding for more than a year. Also, U.S. Department Health
and Human Services Secretary, Xavier Becerra, cautioned states to not recklessly rush to
complete renewals.

Florida has significantly outpaced the nation in the number of Medicaid recipients whose
coverage has been terminated. Of the estimated 1,349,000 Medicaid recipients who have
lost coverage in the 22 states that have begun reporting disenrollments, approximately
22.5% are Floridians. Perhaps most troubling, of the 302,556 Floridians that have lost
their Medicaid coverage, 65.2% (197,367) have been disenrolled due to bureaucratic
barriers and administrative red tape without actually being determined ineligible. This is
especially concerning given Florida’s rejection of federal Medicaid expansion dollars, as
coverage loses will predominantly impact children, low-income parents, and seniors, with
many being pushed into the coverage gap.

Florida is one of only two states that has not taken advantage of Section 1902(e)(14)(A)
of the Social Security Act, which allows for waivers as necessary to ensure that states
establish income and eligibility determination systems that protect beneficiaries. We
encourage the state to use this option as one way to streamline the Medicaid
redetermination process during the unwinding pause we are requesting.

The Agency for Health Care Administration (AHCA) should require that health plans offer
assistance in completing the eligibility redetermination process for the 3.56 million
Floridians they cover by contacting members who are disenrolled for procedural reasons.
Furthermore, we suggest expediting the eligibility determination for people who have
already been disenrolled, hiring additional eligibility determination and customer
service/call center staff, increasing community outreach events, and intensifying and
broadening stakeholder engagement. Also, the state should offer more transparency by
publicly reporting how many Floridians have been reenrolled, disenrolled, and reasons
for disenrollment.

We know many state agency staff are working hard to meet the challenges of the Medicaid
unwinding process, however, we feel it is in the best interest of vulnerable Floridians that





you initiate a temporary pause period to reassess Florida’s approach and take available
steps to improve it. We also request a briefing by June 30, 2023, from your respective
offices, to receive an update on developments from the executive branch perspective.

Respectfully,
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Representative Kelly Skidmore
Florida House District 92
Democratic Ranking Member, House Health & Human Services Committee
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Representative Fentrice Driskell
Florida House District 67
House Democratic Leader






reevaluate the process so that people do not lose health care simply because of
paperwork errors. It’s the state’s duty to at the very least minimize the risk of harm.
There’s no rush, we can do this right and do it on time,” said Representative
Skidmore.

Leader Fentrice Driskell added, “Health care coverage is essential to ensuring all
Floridians have the freedom to be healthy, prosperous, and safe. The Medicaid
unwinding process is both important and challenging; if the state does not get it right
then hundreds of thousands of children and low-income parents may needlessly lose
their access to health care. There is absolutely no need to rush this, and Florida
should slow down and make certain we're doing the best we can for the people. The
state should temporarily pause the Medicaid unwinding to evaluate and improve
Florida’s approach in order to get it right and protect low income Floridians.”
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