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Government Operations Appropriations Subcommittee 
Departments of Jurisdiction & Major Programs 

Department of Business and 
Professional Regulation 

Department of Financial 
Services 

Department of the Lottery 

Department of Revenue 

Department of 
Management Services 

Public Service Commission 

• Alcoholic Beverage & Tobacco 

• Pari-Mutuel Wagering I Slot Machines 

• Condos, Timeshares & Mobile Homes 

• Treasury 

• Workers' Compensation 

• Licensure of Insurance Agents 

• Lottery Operations 

• Child Support Enforcement 

• Property Tax Oversight 
• General Tax Administration (32 Taxes) 

• Facilities Management 

• Statewide Purchasing Oversight 

• Motor Vehicle Management 

Hotels & Restaurants 

Professions (Professional Boards) 

Drugs, Devices, & Cosmetics 

Risk Management 

Fire Marshall 

State Accounting & Auditing 

Telecommunications Services 

Employee Benefits 

• Human Resource Management/People First 

• Utility Regulation 

• Consumer Assistance 
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Government Operations Appropriations Subcommittee 
Independent Entities 

• Division of Administrative Hearings (DOAH) 

• Public Employees' Relations Commission (PERC) 

• Florida Commission on Human Relations (FCHR) 

• Southwood Shared Resource Center (SSRC) 

• Northwood shared Resource Center (NSRC) 

• Office of Insurance Regulation (OIR) 

• Office of Financial Regulation (OFR) 
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Government Operations Appropriations Subcommittee 
Fiscal Year 2012-13 

Department 

Department of the Lottery 

Department of Financial Services 

Public Service Commission 
Department of Management Services 

Department of Revenue 

Department of Business & Professional Regulation 

Totals 

State Trust 
Funds 

$1276.1 M 
72% 

By Fund Type 
General 
Revenue 

$258.3 M 

FTE 

423.00 
2 595.50 

293.00 

1,307.50 

5155.00 

1 586.25 

11.360.25 

Federal 
Funds 

$231.3 M 
13% 

General 
Revenue 

0 
21 846,012 

0 
30,019,872 

205,328,653 

1 100 000 

258.294.537 

Department 
of 

Management 
Services 

$643.4 M_ 
36% 

Commissio 
$25.1 M 

1% 

State Trust Federal 
Funds Funds 

149,346,497 0 
265,877,785 2 948,946 

24 783,046 350,000 

608,849,258 4,536,916 

91,843,270 223,206,743 
135 427 100 222,526 

1.276.126.956 231.265.131 

By Agency 

Department 
of Financial 

Services 
$290.7M 

16% 

Department 
ofthe Lottery 

$149.3 M 
8% 

Total 
All Funds 

149,346,497 
290,672 743 

25,133 046 

643,406,046 

520,378,666 
136,749,6261 

1 .765.686.62~ 

Department 

of Revenue 
$520.4M 
_29% 

of Business & 

Professional 
Regulation 

$136.7M 
8% 
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Government Operations Appropriations Subcommittee 
Budget Over Past Five Years 

$2,000.0 

$1,800.0 

$1,600.0 

$1,400.0 

U'l 
c $1,200.0 
~ 
~ 

= $1,000.0 
U'l .... 
~ 
0 $800.0 0 

$600.0 

$400.0 

$200.0 

$0.0 
FY 2008-09 FY 2009-10 FY 2010-11 FY 2011-12* FY 2012-13 

- Trust Funds $1,592.2 $1,475.2 $1,471.8 $1,518.7 $1,507.4 

- General Revenue $269.8 $246.9 $266.0 $252.4 $258.3 

Percentage Change from Prior Year 1.1% -7.5% 0.9% 1.9% -0.3% 
'-------

*The FY 2011-12 budget includes the transfer of the Northwood Shared Resource Center to the Department of Management Services as well as 
the continued consolidation of data services at the Southwood Shared Resource Center. The two data center budgets in FY 2011-12 total 
$57.4 million. In addition , FY 2011-12 reflects the transfer of $2.3 million and the Drugs, Devices and Cosmetics regulatory program to the 
Department of Business and Professional Regulation from the Department of Health. 

4.0% 

2.0% 

0.0% 

-2.0% 

-4 .0% 

-6.0% 

-8.0% 
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Major Budget/Program Issues in FV 2012-13 

• Department of Business and Professional Regulation 

- $1.9 million to update the Single Licensing System. 

• Department of Revenue 

$4.6 million for the Child Support Automated Management System (CAMS). 

$26.3 million for fiscally constrained counties to offset reductions in ad valorem tax revenue. 

$3.0 million to begin the development of the One-Stop Business Registration Portal. 

$700,000 million in Aid to Local Government for Aerial Photograph/Mapping. 

• Department of Management Services 

- $11.4 million for the Florida Facilities Pool for building operations, repairs, maintenance, and debt 
service. 

• Department of the Lottery 

- $4.0 million increase in advertising and promotion appropriation. (Increase transfers to EETF by $6.3 

million annually.) 

- $3.6 million for Full-Service Lottery Vending Machines. (Increase transfers to EETF by $8.1 million in FY 

2012-13, and $21.0 million annually thereafter.) 

• Department of Financial Services 

- $1.5 million for a FLAIR Replacement Study. 

- $1.1 million for workload increase in Accounting and Auditing I IT FLAIR. 

- $519,000 for the creation of a Personal Injury Protection (PIP) Fraud Unit. 
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Long Range Financial Outlook 
Major Drivers 

(in millions) 

Fiscal Year 2013-14 Fiscal Year 2014·15 
Recurring 

Total GR GR NRGR Trust Total GR I GR I NR GR 

25.5 0.0 25.5 0.0 25.5 

6.5 0.0 6.5 8.2 0.0 0.0 0.0 

y 
0.3 0.3 0.0 0.0 0.0 0.0 0.0 

, Devices, & Cosmetics Program 0.9 0.0 0.9 0.0 0.0 0.0 0.0 

--FLAIR Overlap Positions -Funded with Nonrecurring 0.3 0.0 0.3 0.0 0.3 0.0 0.3 

--Florida lnteroperability Network (FIN) 1.7 0.0 1.7 0.0 1.7 0.0 1.7 

--Mutual ,Ajd Buildout (MAB) 2.3 0.0 2.3 0.0 2.3 0.0 2.3 

Portal 3.0 0.0 3.0 0.0 3.0 0.0 3.0 
y 

--CAMS Operations & Maintenance 1.5 0.0 1.5 0.0 1.5 0.0 1.5 

2.5 2.5 0.0 0.0 0.0 0.0 0.0 

TOTAL 44.9 2.8 42.2 1.2 34.8 

Trust 

0.0 

8.2 

0 

0 

0 

0 

0 

0 

0 

0 

8.2 
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The Appropriations 
Process 

• By September 15th the Legislative Budget 
Commission issues the Long Range Financial 
Outlook. 

• State agencies submit budget requests on 
October 15th of each year. 

• The Governor makes his budget 
recommendations 30 days prior to the onset 
of the legislative session. 

• House & Senate committees workshop the 
budget and each chamber passes an 
independent appropriations bill. 

• The differences between the bills are usually 
resolved through a conference by members 
of both chambers. 

• The product of the conference process is the 
Conference Report or the General 
Appropriations Act. 

• The Governor has line item veto authority. 
• The Governor with consensus of House & 

Senate execute the budget and develop the 
base for the next cycle 

HOUSE 

r 
PUBLIC BUDGET 

WORKSHOPS 

PROPOSED HOUSE BILL 

1 
HOUSE Bill 

AGENCY BUDGET 

REQUEST 

CONFERENCE 

REPORT 

GOVERNOR 

SENATE 

- _, 

PUBLIC BUDGET 

WORKSHOPS 
I ' 
L-~ ··--~- -· -· ! 

-- -- - - - ----· 

PROPOSED SENATE BILL 

r-----·--·--·· - --- ---··- -: 
I I 

I SENATE Bill I 
I ' 
L--- _____j 
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Budget Process Cycle 

Governor recommends 
budget to Legislature 

State agencies submi 
LBR's/LRPP's 

Continuation or base 
budget for next cycle is 

prepared 

Legislature creates & 
passes GAA 

Governor executes budget after 
vetoes w I legislative consultation 

te agencies implement 
operating budget 

LBC issues Long 
Range Financial 
Outlook 
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Primary Funding Sources 

0 §b.lt~ 1f<a1.%: ~~W~IDlllll~~ 
Avalllilallbll~ lt<CD ltlln~ 
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JI»Ir«»~Iralmm~5) u.nmill~~~ 
ltlln<e llalw D.~ <elln.alnn~<e«i 

Federal Trust 
Funds 

n 
o Monies that are 
provided to the State 
by the Federal 
Government 
o Typically, there is 
almost no discretion in 
how these funds are 
spent as that is 
specified by the 
Federal Government 
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What is Appropriation? 

• "Appropriation" means a legal authorization 
to make expenditures for specific purposes 
within the amounts authorized by law. 

• Appropriation is not cash in a fund 

• Not all funds or cash are appropriated 

• Not all appropriation has cash to support it. 

11 



What is a Program? 

• "Program" means a set of services and 
activities undertaken in accordance with a 
plan of action organized to realize identifiable 
goals and objectives based on legislative 
authorization. 

12 



What is a Budget Entity? 

• "Budget entity" means a unit or function at 
the lowest level to which funds are specifically 
appropriated in the appropriations act. 
"Budget entity" and "service .. have the same 

• mean1ng. 
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What are categories? 

• Are the specific appropriations for which expenditures are intended. 
They specify how a service is to be accomplished. 

• The categories contained in the appropriations act include, but are not 
limited to: 

- Salaries and benefits 

- Expenses 

Operating capital outlay 

Fixed capital outlay 

- Grants and aids 

Lump-sum appropriations 

Other personal services 

Special categories 

14 
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u
p

o
n

s
/b

ill
in

g
 s

ta
te

m
e

n
ts

 

to
 n

o
n

c
u
s
to

d
ia

l 
p

a
re

n
ts

; 
a

n
d

 r
e

c
o
n

c
ili

n
g

 f
in

a
n

c
ia

l 
a

c
c
o
u

n
ts

. 
 T

h
is

 S
e

rv
ic

e
 u

s
e

s
 a

 p
a

rt
n

e
rs

h
ip

 o
f 

p
ri
v
a

te
 c

o
m

p
a

n
ie

s
, 

p
o
lit

ic
a

l 

s
u

b
d

iv
is

io
n
s
, 

a
n
d

 o
th

e
r 

s
ta

te
 a

n
d

 f
e

d
e

ra
l 
a

g
e

n
c
ie

s
 t

o
 p

ro
v
id

e
 c

h
ild

 s
u

p
p

o
rt

 s
e

rv
ic

e
s
 t

o
 p

a
re

n
ts

 a
n
d

 c
a

re
g

iv
e

rs
, 

to
 o

th
e
r 

s
ta

te
s
' 

a
n
d

 c
o

u
n

tr
ie

s
' 
c
h

ild
 s

u
p

p
o
rt

 a
g

e
n
c
ie

s
, 

a
n
d

 t
h

e
 D

e
p
a

rt
m

e
n
t 

o
f 

C
h

ild
re

n
 a

n
d

 F
a

m
ily

 S
e

rv
ic

e
s
. 

 I
n

 o
rd

e
r 

to
 p

ro
v
id

e
 a

c
c
u
ra

te
, 

ti
m

e
ly

, 
a

n
d

 e
ff

ic
ie

n
t 

s
u

p
p

o
rt

 c
o

lle
c
ti
o
n

s
 t

o
 f

a
m

ili
e

s
 t

h
e
 D

e
p
a

rt
m

e
n
t 

im
p

le
m

e
n

te
d
 e

le
c
tr

o
n
ic

 d
is

b
u
rs

e
m

e
n

t 
o

f 
s
u

p
p

o
rt

 p
a
y
m

e
n
ts

 

th
ro

u
g

h
 d

ir
e

c
t 

d
e
p

o
s
it
 a

n
d

 d
e

b
it
 c

a
rd

 o
p
ti
o

n
s
. 

 T
h

e
 D

e
p
a

rt
m

e
n
t 

c
o

n
ti
n

u
e

s
 t

o
 r

e
d
u

c
e
 u

n
d

is
tr

ib
u
te

d
 c

o
lle

c
ti
o
n

s
 a

n
d

 m
o

n
it
o

r 

fe
d
e

ra
l 
la

w
 c

h
a
n

g
e

s
 t

h
a
t 

w
o

u
ld

 c
h

a
n

g
e

 t
h

e
 f

e
d
e

ra
l 
d

is
tr

ib
u
ti
o

n
 r

u
le

s
 f

o
r 

c
h

ild
 s

u
p

p
o
rt

 p
a
y
m

e
n
ts

. 
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  
  

  

P
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m
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 C
h
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 S
u

p
p
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rt

 E
n

fo
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e
m

e
n

t

B
u

d
g

e
t 

E
n

ti
ty
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C

a
s
e

 P
ro

c
e
s

s
in

g

B
u

d
g

e
t 

E
n

ti
ty

: 
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e
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n
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e
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n
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e
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e
s

c
ri

p
ti

o
n

s

P
ro

g
ra

m
 :

 A
d

m
in

is
tr

a
ti

v
e

 S
e

rv
ic

e
s

3 4

T
h

e
 E

s
ta

b
lis

h
m

e
n

t 
S

e
rv

ic
e

 i
s
 c

ri
ti
c
a

l 
to

 t
h

e
 P

ro
g

ra
m

's
 m

is
s
io

n
 t

o
 h

e
lp

 c
h

ild
re

n
 r

e
c
e
iv

e
 t

h
e
 f

in
a
n

c
ia

l 
s
u

p
p

o
rt

 t
h

e
y
 n

e
e

d
, 

a
s
 i
t 

is
 

re
s
p
o

n
s
ib

le
 f

o
r 

a
ll 

a
c
ti
v
it
ie

s
 n

e
e

d
e

d
 t

o
 e

s
ta

b
lis

h
 p

a
te

rn
it
y
 f

o
r 

c
h

ild
re

n
 a

n
d

 e
s
ta

b
lis

h
 a

n
d

 m
o

d
if
y
 s

u
p
p

o
rt

 o
rd

e
rs

. 
B

y
 c

o
n
ti
n

u
in

g
 t

o
 

p
ro

v
id

e
 t

h
is

 S
e

rv
ic

e
, 

th
e
 b

u
rd

e
n

 o
n

 t
a

x
p

a
y
e

rs
 t

o
 p

ro
v
id

e
 f

in
a
n

c
ia

l 
s
u

p
p

o
rt

 a
n
d

 h
e

a
lt
h

 c
a

re
 c

o
v
e

ra
g

e
 t

o
 c

h
ild

re
n

 i
s
 r

e
d
u

c
e
d

. 
 T

h
e
 

s
e

rv
ic

e
s
 p

ro
d
u

c
e
d

 a
re

 p
a

te
rn

it
y
 d

e
te

rm
in

a
ti
o

n
s
; 

p
a
te

rn
it
y
 e

s
ta

b
lis

h
m

e
n

ts
; 

in
it
ia

l 
s
u

p
p

o
rt

 o
rd

e
r 

e
s
ta

b
lis

h
m

e
n

ts
; 

a
n
d

 

m
o

d
if
ic

a
ti
o
n

s
 o

f 
e

x
is

ti
n

g
 s

u
p
p

o
rt

 o
rd

e
rs

 t
o

 e
n

s
u

re
 t

h
a
t 

th
e
 o

rd
e

r 
re

fl
e

c
ts

 t
h

e
 c

u
rr

e
n
t 

c
ir
c
u

m
s
ta

n
c
e

s
  

  
 

o
f 

th
e
 f

a
m

ily
. 

 T
h

is
 S

e
rv

ic
e

 u
s
e

s
 a

 p
a

rt
n

e
rs

h
ip

 o
f 

p
ri
v
a

te
 c

o
m

p
a

n
ie

s
, 

p
o
lit

ic
a

l 
s
u

b
d

iv
is

io
n
s
, 

a
n
d

 o
th

e
r 

s
ta

te
 a

n
d

 f
e

d
e

ra
l 
a

g
e

n
c
ie

s
 

to
 p

ro
v
id

e
 c

h
ild

 s
u

p
p

o
rt

 s
e

rv
ic

e
s
 t

o
 p

a
re

n
ts

 a
n
d

 c
a

re
g

iv
e

rs
, 

to
 o

th
e
r 

s
ta

te
s
' 
a

n
d

 c
o

u
n

tr
ie

s
' 
c
h

ild
 s

u
p

p
o
rt

 a
g

e
n
c
ie

s
, 

a
n
d

 t
h

e
 

D
e

p
a

rt
m

e
n
t 

o
f 

C
h

ild
re

n
 a

n
d

 F
a

m
ily

 S
e

rv
ic

e
s
. 

 T
h

e
 n

a
ti
o

n
a

l 
a

n
d

 s
ta

te
 f

o
c
u
s
 t

o
 m

o
v
e

 f
a

m
ili

e
s
 t

o
w

a
rd

 s
e

lf
-s

u
ff

ic
ie

n
c
y
 p

la
c
e
s
 a

 

g
re

a
te

r 
p

ri
o
ri
ty

 o
n
 c

h
ild

 s
u

p
p

o
rt

. 
 F

lo
ri
d
a

 h
a

s
 a

 s
ig

n
if
ic

a
n
t 

n
u
m

b
e
r 

o
f 

c
h

ild
re

n
 w

it
h

o
u

t 
s
u

p
p

o
rt

 o
rd

e
rs

 i
n

 p
la

c
e
. 

 I
n

 r
e

s
p
o

n
s
e

 t
o

 

p
a
re

n
ts

' 
n

e
e

d
 f

o
r 

m
o

re
 e

ff
ic

ie
n
t 

a
n
d

 e
ff

e
c
ti
v
e

 s
e

rv
ic

e
s
, 

th
e
 D

e
p
a

rt
m

e
n
t 

m
u

s
t 

c
o

n
ti
n

u
e

 i
ts

 e
ff

o
rt

s
 t

o
 i
m

p
ro

v
e

 t
h

e
 j
u

d
ic

ia
l 
a

n
d

 

a
d
m

in
is

tr
a

ti
v
e

 p
ro

c
e
d

u
re

s
 t

o
 e

s
ta

b
lis

h
 a

n
d

 m
o

d
if
y
 s

u
p
p

o
rt

 o
rd

e
rs

.

T
h

e
 C

o
m

p
lia

n
c
e

 S
e

rv
ic

e
 i
s
 c

ri
ti
c
a

l 
to

 t
h

e
 p

ro
g

ra
m

's
 m

is
s
io

n
 t

o
 h

e
lp

 c
h

ild
re

n
 r

e
c
e
iv

e
 t

h
e
 f

in
a
n

c
ia

l 
s
u

p
p

o
rt

 t
h

e
y
 n

e
e

d
, 

a
s
 i
t 

p
ro

v
id

e
s
 t

h
e
 n

e
e

d
e

d
 a

c
ti
v
it
ie

s
 t

o
 m

o
n
it
o

r 
p

a
re

n
ts

' 
c
o

m
p

lia
n
c
e

 w
it
h

 o
rd

e
re

d
 s

u
p
p

o
rt

 p
ro

v
is

io
n
s
 a

n
d

 i
n
it
ia

te
 a

c
ti
v
it
ie

s
 t

o
 o

b
ta

in
 

c
o

m
p

lia
n
c
e

. 
 B

y
 c

o
n
ti
n

u
in

g
 t

o
 p

ro
v
id

e
 t

h
is

 S
e

rv
ic

e
, 

p
a
re

n
ts

, 
c
a

re
g

iv
e

rs
 a

n
d

 c
h

ild
re

n
 b

e
n

e
fi
t 

fr
o

m
 f

in
a
n

c
ia

l 
s
u

p
p

o
rt

, 
th

u
s
 

re
d
u

c
in

g
 t

h
e
 b

u
rd

e
n

 o
f 

th
e
 t

a
x
p

a
y
e

rs
 t

o
 p

ro
v
id

e
 f

in
a
n

c
ia

l 
s
u

p
p

o
rt

 a
n
d

 h
e

a
lt
h

 c
a

re
 c

o
v
e

ra
g

e
. 

 T
h

e
 s

e
rv

ic
e

s
 p

ro
d
u

c
e
d

 a
re

 

p
ro

a
c
ti
v
e

 i
d
e

n
ti
fi
c
a

ti
o
n

 o
f 

c
a

s
e
s
 t

h
a
t 

h
a
v
e

 a
 c

o
m

p
lia

n
c
e

 d
is

c
re

p
a

n
c
y
; 

a
d
m

in
is

tr
a

ti
v
e

 a
n

d
 j
u

d
ic

ia
l 
e

n
fo

rc
e

m
e

n
t 

a
c
ti
o
n

s
 t

o
 o

b
ta

in
 

c
o

m
p

lia
n
c
e

; 
in

v
e

s
ti
g

a
ti
o
n

 o
f 

o
v
e

rp
a

y
m

e
n
ts

 a
n
d

 r
e

fu
n
d

in
g

 o
v
e

rp
a

y
m

e
n
ts

 t
o

 p
a

y
e

rs
; 

a
n
d

 s
u

p
p

o
rt

 t
o

 f
a

m
ili

e
s
. 

 T
h

is
 S

e
rv

ic
e

 u
s
e

s
 a

 

p
a
rt

n
e
rs

h
ip

 o
f 

p
ri
v
a

te
 c

o
m

p
a

n
ie

s
, 

p
o
lit

ic
a

l 
s
u

b
d

iv
is

io
n
s
, 

a
n
d

 o
th

e
r 

s
ta

te
 a

n
d

 f
e

d
e

ra
l 
a

g
e

n
c
ie

s
 t

o
 p

ro
v
id

e
 c

h
ild

 s
u

p
p

o
rt

 s
e

rv
ic

e
s
 

to
 p

a
re

n
ts

 a
n
d

 c
a

re
g

iv
e

rs
, 

to
 o

th
e
r 

s
ta

te
s
' 
a

n
d

 c
o

u
n

tr
ie

s
' 
c
h

ild
 s

u
p

p
o
rt

 a
g

e
n
c
ie

s
, 

a
n
d

 t
h

e
 D

e
p
a

rt
m

e
n
t 

o
f 

C
h

ild
re

n
 a

n
d

 F
a

m
ily

 

S
e

rv
ic

e
s
. 

 T
h

e
 n

a
ti
o

n
a

l 
a

n
d

 s
ta

te
 f

o
c
u
s
 t

o
 m

o
v
e

 f
a

m
ili

e
s
 f

ro
m

 w
e

lf
a

re
 d

e
p

e
n

d
e

n
c
y
 t

o
w

a
rd

 s
e

lf
-s

u
ff

ic
ie

n
c
y
 p

la
c
e
s
 a

 g
re

a
te

r 

p
ri
o
ri
ty

 o
n
 c

h
ild

 s
u

p
p

o
rt

 s
e

rv
ic

e
s
. 

 I
n

 r
e

s
p
o

n
s
e

 t
o

 p
a

re
n
ts

' 
n

e
e

d
 f

o
r 

m
o

re
 e

ff
ic

ie
n
t 

a
n
d

 e
ff

e
c
ti
v
e

 c
h

ild
 s

u
p

p
o
rt

 s
e

rv
ic

e
s
, 

th
is

 

S
e

rv
ic

e
 m

u
s
t 

c
o

n
ti
n

u
e

 t
o

 f
in

d
 t

o
 f

in
d
 n

e
w

 a
n
d

 i
n
n

o
v
a

ti
v
e

 w
a

y
s
 t

o
 o

b
ta

in
 v

o
lu

n
ta

ry
 c

o
m

p
lia

n
c
e

 a
n

d
 w

o
rk

 w
it
h

 p
a

re
n
ts

 t
o

 a
s
s
is

t 

th
e
m

 i
n

 m
e

e
ti
n

g
 t

h
e
ir
 s

u
p
p

o
rt

 o
b
lig

a
ti
o
n

s
.

B
u

d
g

e
t 

E
n

ti
ty

: 
E

s
ta

b
li

s
h

m
e

n
t

B
u

d
g

e
t 

E
n

ti
ty

: 
C

o
m

p
li

a
n

c
e

P
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e
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e
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c
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p
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o
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P
ro

g
ra

m
 :

 A
d

m
in

is
tr

a
ti

v
e

 S
e

rv
ic

e
s

D
P

ro
g

ra
m

: 
G

e
n

e
ra

l 
T

a
x
 A

d
m

in
is

tr
a

ti
o

n

1 2 3 4

B
u

d
g

e
t 

E
n

ti
ty

: 
T

a
x
 P

ro
c

e
s

s
in

g

B
u

d
g

e
t 

E
n

ti
ty

: 
C

o
m

p
li

a
n

c
e
 R

e
s
o

lu
ti

o
n

T
h

is
 s

e
rv

ic
e

 m
a

n
a

g
e

s
 t

h
e
 o

u
tc

o
m

e
s
 o

f 
th

e
 C

o
m

p
lia

n
c
e

 D
e
te

rm
in

a
ti
o

n
 s

e
rv

ic
e

. 
A

c
c
o

u
n

ts
 r

e
c
e
iv

a
b
le

s
 r

e
q

u
ir
e

 f
o

llo
w

-u
p
 a

n
d

 

c
o

n
s
is

t 
o

f 
id

e
n

ti
fi
e

d
 t

a
x
 u

n
d

e
rp

a
y
m

e
n
ts

 r
e

q
u

ir
in

g
 c

o
lle

c
ti
o
n

 a
c
ti
o

n
, 

w
h

ic
h

 i
s
 a

c
c
o

m
p

lis
h

e
d

 v
ia

 a
 c

e
n
tr

a
liz

e
d
 o

u
t-

b
o
u

n
d

 p
h

o
n
e

 

b
a
n

k
 o

r 
v
ia

 f
ie

ld
 c

o
lle

c
ti
o
n

 f
o

r 
th

o
s
e

 t
a

x
p

a
y
e

rs
 t

h
a
t 

fa
il 

to
 q

u
ic

k
ly

 p
a
y
 t

h
e
ir
 t

a
x
 o

b
lig

a
ti
o
n

s
.

T
h

is
 s

e
rv

ic
e

 p
e

rf
o

rm
s
 e

x
a

m
in

a
ti
o
n

s
 a

n
d

 r
e

v
ie

w
s
 o

f 
ta

x
 r

e
tu

rn
s
, 

s
u

p
p

o
rt

in
g

 d
o
c
u

m
e

n
ts

, 
a

c
c
o
u

n
ti
n

g
 r

e
c
o
rd

s
, 

a
n
d

/o
r 

th
ir
d

 p
a

rt
y
 

d
a
ta

 t
o

 d
e

te
rm

in
e
 t

a
x
p

a
y
e

rs
' 
c
o

m
p

lia
n
c
e

 w
it
h

 t
h

e
 t

a
x
 l
a

w
s
. 

 E
x
a

m
in

a
ti
o
n

s
 m

a
y
 b

e
 l
im

it
e

d
 s

o
le

ly
 t

o
 t

h
e
 i
n

fo
rm

a
ti
o
n

 s
h

o
w

n
 o

n
 a

 

fi
le

d
 t

a
x
 r

e
tu

rn
 a

n
d

 s
u

p
p

o
rt

in
g

 s
c
h

e
d

u
le

s
 o

r 
m

a
y
 i
n

c
lu

d
e

 a
 m

o
re

 d
e
ta

ile
d
 e

x
a

m
in

a
ti
o
n

 o
f 

ta
x
p

a
y
e

rs
' 
b

o
o

k
s
 a

n
d

 r
e

c
o
rd

s
 t

o
 

d
e
te

rm
in

e
 i
f 

a
ll 

ta
x
 d

u
e

 w
a

s
 r

e
p
o

rt
e

d
 o

r 
th

a
t 

a
n
 u

n
re

g
is

te
re

d
 t

a
x
p

a
y
e

r 
w

a
s
 p

ro
p
e

rl
y
 r

e
g

is
te

re
d

 a
n
d

/o
r 

o
w

e
s
 t

a
x
. 

 T
a

x
p

a
y
e

rs
 

id
e
n

ti
fi
e

d
 a

s
 b

e
in

g
 n

o
n

c
o
m

p
lia

n
t 

a
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