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--Charles Bender, Ed.D., Founding Executive Director, Place of Hope/Hope House 
--Trudy Novicki, Executive Director, Kristi House 
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HOUSE OF REPRESENTATIVES STAFF ANALYSIS 

BILL#: HB 715 Family Care Councils 
SPONSOR(S): Diaz 
TIED BILLS: IDEN./SIM. BILLS: SB 762 

REFERENCE ACTION ANALYST 

1) Healthy Families Subcommittee 

2) Health & Human Services Committee 

SUMMARY ANALYSIS 

STAFF DIRECTOR or 

BUDGET/POLICY CHIEF 

Brazzell 

Family Care Councils (FCCs) are local councils that advise the Agency for Persons with Disabilities on the 
needs of self-advocates and their families. The bill amends s. 393.502, F.S., to change membership eligibility 
of FCCs. The bill allows grandparents and persons waiting to receive services to be members of FCCs. 

The bill does not appear to have a fiscal impact on state or local government. 

The bill provides an effective date of July 1, 2014. 

This document does not reflect the intent or official position of the bill sponsor or House of Representatives. 
STORAGE NAME: h0715.HFS.DOCX 
DATE: 2/17/2014 



FULL ANALYSIS 

I. SUBSTANTIVE ANALYSIS 

A. EFFECT OF PROPOSED CHANGES: 

Current Situation 

The Agency for Persons with Disabilities 

The Agency for Persons with Disabilities (APD) was created to serve the needs of Floridians with 
developmental disabilities. APD works in partnership with local communities and private providers to 
assist people who have developmental disabilities and their families. APD serves more than 50,000 
individuals with autism, cerebral palsy, spina bifida, intellectual disabilities, down syndrome, and 
Prader-Willi syndrome. 1 

APD is unable to provide services to all individuals with developmental disabilities. Individuals who are 
eligible for APD services are prioritized according to need and some individuals are placed on a waiting 
list for services. 2 As of February 2, 2014, 29,915 individuals were receiving services from APD and 
21,290 individuals were on the waiting list to receive services. 3 

Family Care Councils 

In 1993, the Florida Legislature established Family Care Councils (FCCs) to advise on policy issues 
relevant to the community and family support system in the local area.4 FCCs are located within each 
service area of APD, of which there are 15.5 Examples of services provided by APD include adult day 
training, personal care services, and specialized therapies.6 

The primary functions of the local FCCs are to: 
• Assist in providing information and outreach to families; 
• Review the effectiveness of service programs and make recommendations with respect to 

program implementation; 
• Advise the agency with respect to policy issues relevant to the community and family support 

system in the local area; and 
• Meet and share information with other local family care councils. 7 

Membership of Family Care Councils 

Each local FCC must have between 10 and 15 members. Members of each FCC must be 
recommended by a majority vote of the local FCC and then appointed by the Governor. Each FCC 
must include the following members: 

• At least three of the members of the council must be consumers.8 

o One of these members must be a consumer who received services within the four years 
prior to the date of recommendation, or the legal guardian of such a consumer. 

1 Agency for Persons with Disabilities, About Us, accessible at: http://apd.myflorida.com/abouU (last accessed 2/12/14). 
2 Agency for Persons with Disabilities, Waiting List, accessible at: http://apd.myflorida.com/customers/waitlisU (last 
accessed 2/12/14). 
3 E-mail correspondence with Jared Torres, Legislative Affairs Director, Agency for Persons with Disabilities, 2/10/14. 
4 S. 393.502 (7), F.S. 
5 S. 393.502(1}, F.S. 
6 S. 393.006 (3}, F.S. 
7 S. 393.502 (7}, F.S. 
8 The term "consumers" is not defined inch. 393, F.S., but is used by APD to refer to individuals eligible for APD services 
perch. 393, F.S. 
STORAGE NAME: h0715.HFS.DOCX PAGE: 2 
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• The remainder of the council members must be parents, guardians, or siblings of persons with 
developmental disabilities who qualify for services pursuant to Ch. 393, F.S. 9 

At least three of the members must be self-advocates, and the remaining membership must be family 
or guardians of qualified consumers. 10 

APD has experienced difficulty recruiting and retaining membership on the FCCs. 11 

Effect of Proposed Changes 

The bill amends the membership eligibility for FCCs. The bill allows grandparents of persons with 
developmental disabilities who qualify for services pursuant Ch. 393, F.S., to serve on FCCs. 

The bill also changes the requirement for the three members of the councils that are consumers. The 
bill allows these members to be persons currently receiving or waiting to receive services from APD 
rather than only consumers. 

B. SECTION DIRECTORY: 

Section 1: 
Section 2: 

Amends 393.502, F.S., relating to family care councils. 
Provides for an effective date. 

II. FISCAL ANALYSIS & ECONOMIC IMPACT STATEMENT 

A FISCAL IMPACT ON STATE GOVERNMENT: 

1. Revenues: 

None. 

2. Expenditures: 

None. 

B. FISCAL IMPACT ON LOCAL GOVERNMENTS: 

1. Revenues: 

None. 

2. Expenditures: 

None. 

C. DIRECT ECONOMIC IMPACT ON PRIVATE SECTOR: 

None. 

D. FISCAL COMMENTS: 

The bill does not have a fiscal impact on state or local government. 

9 S. 393.502(2)(a), F.S. 
10 APD analysis of HB 715, January 31, 2014, on file with subcommittee staff. 
11 APD legislative proposal. 
STORAGE NAME: h0715.HFS.DOCX 
DATE: 2/17/2014 
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Ill. COMMENTS 

A. CONSTITUTIONAL ISSUES: 

1. Applicability of Municipality/County Mandates Provision: 

Not applicable. This bill does not appear to affect county or municipal governments. 

2. Other: 

None. 

B. RULE-MAKING AUTHORITY: 

None. 

C. DRAFTING ISSUES OR OTHER COMMENTS: 

None. 

IV. AMENDMENTS/ COMMITTEE SUBSTITUTE CHANGES 

STORAGE NAME: h0715.HFS.DOCX 
DATE: 2/17/2014 

PAGE: 4 



FLORIDA H 0 U S E 0 F R E P R E S E N T A T I V E S 

HB 715 2014 

1 A bill to be entitled 

2 An act relating to the family care councils; amending 

3 s. 393.502, F.S.; revising membership criteria for 

4 family care councils; providing an effective date. 

5 

6 Be It Enacted by the Legislature of the State of Florida: 

7 

8 Section 1. Paragraph (b) of subsection (2) of section 

9 393.502, Florida Statutes, is amended to read: 

10 393.502 Family care councils.-

11 (2) MEMBERSHIP.-

12 (b) At least three of the members of the council must be 

13 persons currently receiving or waiting to receive services from 

14 the agency consumers. One such member shall be a person who has 

15 been receiving consumer ·,vho received services within the 4 years 

16 prior to the date of recommendation, or the legal guardian of 

17 such a consumer. The remainder of the council members shall be 

18 parents, grandparents, guardians, or siblings of persons who 

19 have w±tft developmental disabilities and who qualify for 

20 services pursuant to this chapter. 

21 Section 2. This act shall take effect July 1, 2014. 

Page 1 of 1 
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KRIST! 

HOUSE 

Trudy Novicki 
Biographical Sketch 

Trudy Novicki has spent her career of 35 years in public service, beginning as a 
prosecutor in Miami-Dade in 1978. For 25 years she served in the State Attorney's 
Office, including as Chief Assistant, winning important cases and locking up high 
profile criminals. Ms. Novicki began her second career and followed her calling 
in 2003 when she began overseeing the care and healing of child sexual abuse 
victims as leader of Kristi House, the Children's Advocacy Center serving large, 
diverse Miami-Dade County. Through her role as a prosecutor, she understood 
the particular challenges in trying child sexual abuse cases and was well suited to 
lead the Child Advocacy Center's multidisciplinary team. 

Kristi House has grown significantly under Ms. Novicki's leadership, and became 
a member of National Child Traumatic Stress Network in 2012 as a federal 
SAMHSA grantee to improve the capacity of the child welfare system in South 
Florida to deliver evidence-based interventions for child sexual-related trauma. 

Another major initiative under Ms. Novicki that began in 2007 addresses children 
exploited in prostitution and pornography. The agency's Project GOLD program 
provides services for commercially sexually exploited children 11 to 17 to help 
them escape sex trafficking and receive trauma-informed intervention, medical 
and mental health services to help them restore their lives. 

Kristi House has become a leading voice in Florida, nationally and internationally 
around the issue of child sex trafficking as one of the first CACs to recognize and 
respond to the problem of CSEC. Ms. Novicki authored the bill and advocated for 
Florida's Safe Harbor Act, which became law in 2013. Ms. Novicki and her team 
have trained many other communities throughout the country on how to set up 
a similar program. 

Ms. Novicki has been a member of the adjunct faculty of the University of Miami 
Law School since 1989. She holds a JD degree from Vanderbilt University and a 
bachelor's degree from University of Maryland. She is the mother of five chil
dren, now adults. 
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13 Trudy Novicki • Kristi House • Project GOLD 

I DELINQUENCY I .., 
........__ 

PUBLIC/MANDATORY REPORTERS 

I DEPENDENCY I 

Condition of 
probation or 

diversion 

diversion? 
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Kristi House’s Project GOLD provides outreach and 
services to children exploited in sex trafficking to 
help them escape dangerous lives at the hands of 
traffickers and predators.  
Community Collaboration  Kristi House began leading the Miami 
community response to commercial sexual exploitation of children (CSEC) 
in 2007 with a program encompassing collaboration, 
prevention and treatment. • Project GOLD has  
brought the legal and provider community together  
around the issue of child sex trafficking, while  
providing health, social and legal services linkages,  
and mental health support to sexually exploited girls,  
ages 11-17. • Partners include Florida Department  
of Children and Families, State Attorney’s Office  
Human Trafficking Task Force, University of Miami  
Child Protection Team, Miami Police Department, 
Our Kids of Miami-Dade/Monroe, Shared Hope  
International Restorative Work Group and GEMS. 

Understanding  Project GOLD also focuses on raising awareness 
about the reality of children being bought and sold in the commercial sex 
industry and building community capacity to treat and heal victims. • Kristi 
House specialists have trained thousands of professionals throughout the 
U.S. on CSEC. • Kristi House advocated for the Florida Safe Harbor Act, 
which became law in 2013, now assuring exploited children are viewed as 
victims of crime rather than as perpetrators. 

Services  More than 200 children in the past five years have received 
services on an outpatient basis at the Project GOLD drop-in center. • 
Project GOLD uses a strengths-based, survivor-advised approach to help 
girls see a better future for themselves and restore their lives. • Kristi 
House hopes to continue to build its partnerships with other residential 
providers, and provide the best services possible for girls escaping 
prostitution and pornography.   
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What is it?
The Drop In Center is home to Project

GOLD, a membership organization for
girls who have been exposed to sexual
exploitation. The Center welcomes all
sexually exploited girls, regardless of
their current residential placement. It is a
place where girls are empowered to find
their strengths in a non-judging, healing
environment. 

Programming is based on the Victim,
Survivor, Leader model of G.E.M.S ,1

widely regarded as the forerunner in
helping girls and young women escape
sexual exploitation. Project GOLD is
shaped and directed by survivor input,
reflected in the program name created
by founding clients. Project GOLD = Girls
Owning their Lives and Dreams.

Drop In Center

Who is it for?
Girls who have been affected by sex-

ual exploitation are welcome at the Cen-
ter any time we are open. A counselor is
always available to talk, or girls can just
relax or study in the home-like setting.
Food is always available and casual sup-
pers will be provided during evening
groups.  

The Center is generally open
from 10 a.m. to 7 p.m. on week-
days. Special after-hours accom-
modations can be made by
calling the 24-hour Project GOLD
hotline.  The Center is located in a
residential neighborhood close to
midtown. 

Please call the Hotline (1-877-465-
3916) for address and directions. 

We encourage girls to consider mem-
bership in Project GOLD in order to take
full advantage of the Program’s incentives.

Project GOLD also encourages refer-
rals from public and private agencies, law
enforcement, and the judiciary. The
referrals can be general and open ended,

or for a specific number of visits as
part of a diversion program. 

Since the program is client-
informed, exact offerings will
change from month to month. A

specific monthly schedule can
always be obtained by calling the
hotline. Referrals can be made by
email or by calling the hotline. There
is no charge for Project GOLD services
and some transportation is available.  

PROJECT
GOLD
GIRLS OWNING THEIR LIVES AND DREAMS

projectgoldreferrals@kristihouse.org             Project GOLD Hotline: 1-877-GOLD-916



New Members’ Orientation
Orientation is designed to welcome new Mem-

bers and to help them get a better understanding
of the organization, the program, staff and all
services available. Orientation takes place once a
month.

Parent Orientation
This Orientation is designed to help clients’

parents/legal guardians get a better understand-
ing of the organization, the program, staff and all
services available. Orientation takes place once a
month.

My Life (Trauma-Therapeutic Group)
This group is designed for clients to have the

opportunity to discuss traumatic situations and/or
events that have occurred in their lives. Clients will
learn psycho education, feeling identification and
regulation, and cognitive coping and processing.
They will also be able to incorporate relaxation
techniques such as controlled breathing, guided
imagery and progressive muscle relaxation. This
group takes place once a week and incorporates
the first four modules of Trauma Focused Cogni-
tive Behavioral Therapy. Girls, upon request, may
transfer to individual therapy from this group.

Survivor Support Group (Therapeutic)
This therapeutic group provides a safe environ-

ment for survivors to share their experiences while
gaining insight and support. It is also designed to
empower survivors to make healthy decisions and
avoid self-destructive behaviors. Once a week.

Mindfulness Workshop
In recent years, mindfulness has been intro-

duced to schools and youth-based programs all
over the world. Emerging research studies show

that this transformational practice decreases
stress, improves attention-deficit problems,
depression, anxiety, and hostility. It benefits over-
all health, well-being, social relations, emotional
regulation and academic performance. In collabo-
ration with Mindful Kids Miami, Inc.,2 Project
GOLD will be offering this training for youth
based on the Mindfulness Based Stress Reduction
Program (MBSR) by Jon Kabat-Zinn, Ph.D. Once a
week.

Safer Sex
This class teaches girls appropriate use of vari-

ous birth control and protection methods, with
the goal of reducing the risk of getting a sexually
transmitted disease or infection. In this class,
Members will learn how to protect themselves and
make healthier decisions. They will be able to
explain the importance of STD testing and con-
dom use, distinguish between bacterial and viral
STDs and the consequences and treatment of
each. They will also learn to identify key aspects of
practicing safe sex, as well as the expiration dates
and proper use of condoms. This class will take
place once every other month or more as needed.

“Change Your Shoes and Lean In”
Empowerment Program

This six-week program designed by author and
sexual abuse survivor, Kathy Andersen,3 in collabo-
ration with author and Facebook COO, Sheryl
Sandberg,4 guides girls through a series of exer-
cises, processes, and creative inspirations designed
to encourage them to discover their dreams and
create the change they want to see in their world.
Kathy Andersen is a Harvard-trained leadership,
success and wellbeing expert, award-winning
author, speaker, consultant, and “media go-to
expert” for life change. 

How does the Project GOLD Drop In Center work?
While Project GOLD works as a team for each girl, we do believe that one-to-one rela-

tionship-building is essential to healing. Therefore, each girl who becomes a Member at
the Drop In Center will be assigned a specific staff member for mentoring, advocacy, and
coordination for their specialized needs relating to exploitation. Each girl who becomes
a Member will have the opportunity to earn monetary rewards by attending groups.
Additional incentives are available in the educational initiative and through part-time
internships and fellowships. These two pages describe the types of groups offered at the
Center.

Project GOLD Drop In Center Programs

projectgoldreferrals@kristihouse.org      •      Project GOLD Hotline: 1-877-GOLD-916



Life Skills Group
This group is designed to help promote the

mental well-being and competence in girls as they
learn the necessary skills to deal effectively with
the demands and challenges of everyday life. The
group empowers girls to master essential life skills
needed for problem solving, critical thinking,
effective communication, decision-making, cre-
ative thinking, interpersonal relationships, self-
awareness-building, empathy, and coping with
stress and emotions. Once a week.

Cooking Class
In this Life Skills class, girls will have hands-on

experience and be exposed to various palates. This
class is designed to help clients learn cooking skills
that last a lifetime and that can also help them
increase self-esteem, life skills, and perceptions of
abilities. The class is designed by a Kristi House
Therapist. One a month.

Arts & Crafts Group
The creative process involved in expressing

oneself artistically can help girls resolve issues as
well as develop and manage behaviors and feel-
ings, reduce stress, and improve self-esteem and
awareness. This group will enable girls to use dif-
ferent mediums to express themselves creatively
and non-verbally, while discovering new talents
and enhance existing ones. It will also develop
artistic skills, craft abilities, fine motor skills,
hand/eye coordination, analytic skills, color coordi-
nation and creativity with use of color. The class
seeks to foster individual creativity and provide a
sense of hope for the future. Twice a month.

Recreational Group
This group is designed to help girls improve

their mental and emotional well-being and help
reduce depression, stress and anxiety, build confi-
dence and socialize more effectively through fun
and recreational activities. Activities may incorpo-
rate sports, games, dance and movement, drama,
music, movies and more. Once a week.

Yoga Classes 
The Center’s partner will provide classes that

empower girls by addressing the symptoms of
trauma and poverty such as limited education,
addiction, violence, incarceration, teen pregnancy,
HIV, and more through the practice of yoga. Girls
will learn techniques for grounding, calming, and
centering both their bodies and their minds. Once a
week.

GED and Educational Initiative Program 
The Educational Initiative Program is designed

to recognize and encourage Members’ school
achievement. This program will assist girls with
any questions they have regarding financial aid,
tutoring, etc. Members will receive a stipend for
passing all classes and continuing to further their
education. Incentives are as follow:
•$100 for enrolling into a GED Program, training
program, or into College.

• $500 for completing and passing all classes per
school year. For Middle and High School stu-
dents, this will be each report card.

• $750 for earning a High School Diploma/GED
•$2,000 for earning an Associate’s Degree or a cer-
tificate/license for a long-term training/ voca-
tional program.

•$4,000 for earning a Bachelor’s Degree
•The Educational Initiative Members meeting
takes place once per week.

• The GED Online Study program takes place three
times a week.

Youth Leadership Intensive Program
This group is based on the G.E.M.S. Youth

Leadership Intensive Program designed to move
Members from victims to survivors to leaders. This
is an eight-week intensive program to help build
critical thinking and concrete leadership skills in a
supportive and loving environment. 

Through this program, girls will be able to have
a better understanding of the social conditions
that keep commercial sexual exploitation in place.
They will build public-speaking and community-
organizing skills through outreach, events, advo-
cacy and media work. The goal is to prepare youth
survivors to lead the national movement to end
CSEC as peer mentors and community educators. 

Graduates of this program are eligible to apply
for internship and later for fellowship positions at
Project GOLD. Successful completion of both will
make a client eligible to apply for permanent staff
positions with the program. This program is also
intended to help prepare participants for college
and other educational settings.

Internships and Fellowships are a critical aspect
in preparing girls to enter the professional work-
ing environment. The first step is the 90-day
Internship (max.10 hrs./wk), followed by the nine-
month Fellowship (max, 15 hrs./wk during the aca-
demic year and 20-25 during the summer). Both
are stipend activities.

The eight-week Youth Leadership Intensive
takes places over the summer. Members must apply.

projectgoldreferrals@kristihouse.org      •      Project GOLD Hotline: 1-877-GOLD-916





CHARLES L. BENDER, Ill 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Charles L. Bender, Ill is the Founding Executive Director of Place of Hope, Inc., a faith-based and state
licensed, family-style child welfare organization serving abused and neglected children, located in Palm 
Beach Gardens, Florida. He earned his bachelor's degree in Sociology from Florida Atlantic University in 
Boca Raton and also studied at the University of South Florida in Tampa. An accomplished administrator, 
Bender provides a solid combination of strategic vision, leadership, management experience, 
organizational development and advancement skills. Throughout his career, Bender has made it his main 
objective to positively impact the lives of people in need by empowering and equipping them to help 
themselves. 

After many years of working with various housing, social and human services organizations in Palm 
Beach County, Bender helped establish and launch Place of Hope in 1998. Prior to the implementation 
and opening of Place of Hope, Bender was a primary volunteer in the multi-year visioning and 
development processes for the program at Christ Fellowship Church (the founding organization). Over the 
years, he has spearheaded numerous special initiatives in the County and has served on a variety of 
community committees, task forces and boards. Bender also has been an enthusiastic team member of 
several local leading organizations including Palm Beach County Housing and Community Development, 
Adopt-A-Family of the Palm Beaches, Inc., the City of Delray Beach Community Development Division, 
The Parent-Child Center and Charter Psychiatric Hospital. The majority of his work has involved low
income individuals and families, homeless and substance-abusing populations and at-risk and dependent 
children and teens. 

Charles has guided Place of Hope from a 1 0-acre parcel of land into a safe haven for children in need. 
Under his direction, Place of Hope has grown from one group home to six group homes, one emergency 
shelter for boys, a traditional foster care program, an adoption program, a transitional independent living 
facility for young adults who are aging out of care, a maternity home for girls, and a safe house for victims 
of domestic minor sex trafficking. Under Charles' supervision, Place of Hope now serves more than 900 
children and families a year. He has developed Place of Hope into a highly respected child welfare 
organization providing a full continuum of care for those children and youth who are in need. In fact, 
several local agencies have approached Place of Hope in hopes of a partnership due to the high level of 
respect that it has in the community. Place of Hope has partnered with KidSanctuary Campus and 
opened a southern campus in West Palm Beach and has also taken over The Haven in Boca Raton. 
Charles also devotes time to helping individuals who have a vision to help children in need to create 
similar organizations to serve the needs in their local communities and states. 

EMPLOYMENT HISTORY 

• Founding Executive Director, Place of Hope, Inc., 11/99- Present 
• Division Manager (Community Development}, City of Delray Beach, 10/98- 11/99 
• Director of Operations, Adopt-A-Family of the Palm Beaches, 05/97 - 10/98 
• Planner (Community Development}, Palm Beach County Board of Commissioners, 12/93- 05/97 
• Counselor, Charter Hospital and Parent-Child Center, 1992 - 1993 

ACCOMPLISHMENTS 

In addition, Charles Bender has significant experience developing and administering social programs and 
award-winning low-income housing initiatives, executing growth plans, implementing federal, state and 
local funding programs, building organizational capacity and community coalitions, enhancing service 
delivery systems, raising capital and annual operating funds and managing non-profit operations. He has 



more than seventeen years of direct experience interpreting, implementing and ensuring compliance with 
federal, state and local regulations and thirteen years in the delivery of human services and community 
development initiatives. His recent accomplishments include: 

• Opened Place of Hope, Inc., a faith-based, family-style child welfare organization, November 
1999. 

• Leader and administrator of Place of Hope's activities. 
• Director of comprehensive $3 million infrastructure project, site development order and housing 

construction in support of unique residential campus for foster children. 
• Served on the Korean Churches for Community Development Advisory Board, Los Angeles. 
• Served on The Salvation Army Center of Hope Advisory Board. 
• Served on the Federal Emergency Management Association's Emergency Food & Shelter 

Program through the local board of the United Way Palm Beach County. 
• Guest presenter at the Seventh National Child Welfare Conference, Department of Health and 

Human Services (DHHS), Washington, D.C., 2002. 
• Guest presenter for the Florida Faith-Based Association in collaboration with Governor Bush's 

"Faith-Based Summit," Orlando, 2002. 
• Federal grant reviewer for Children's Bureau -Adoption, Abuse and Neglect Project 

(Discretionary Grant Program), DHHS, ACF, 2002. 
• Federal panel chairman and grant reviewer for Compassion Capital Fund Demonstration 

Program, DHHS, Office of Community Services, 2002. 
• Focus group participant, Committee on Child & Family Security, Florida House of 

Representatives, "Faith-Based Services for Children and Families Project," Tallahassee, October 
2002. 

• Guest presenter at the "Governor's Faith & Community Conference - Strengthening Florida's 
Families" (Children & Families- Healthy Marriage Promotion & Foster Care), Ft. Lauderdale, 
2003. 

• Guest presenter at the Florida Department of Children and Families' (DCF's) Community-Based 
Care Conference, "Working with Faith-Based Organizations," Tampa, 2003. 

• Guest presenter for the Florida DCF Prevention Conference, "Sunshine on Prevention -
Preventing Child Abuse and Neglect in Florida," Orlando, 2003. 

• lnvocated at the "Governor's Strengthening Families Symposium," Tallahassee, 2003. 
• Member of the Palm Beach County Children's Services Council (independent taxing authority), 

appointed by Florida's Governor Jeb Bush, February 2003. 
• Member of the Governor's Faith-Based Advisory Board, appointed by Florida's Governor Jeb 

Bush, May 2003. 
• Federal panel chairman for Compassion Capital Fund Demonstration Program, DHHS, Office of 

Community Services, 2003. 
• Guest presenter at the Annual Conference for Florida Community Development Association in 

2005. 
• Received Whitney Young Service Award from the Gulf Stream Council Boy Scouts of America, 

2005. 
• Opened Seven Stars Emergency Shelter for boys, 2006. 
• Opened Villages of Hope, Inc., a transitional residential facility for emancipated foster and other 

homeless youth, 2006. 
• Director of comprehensive infrastructure project, site development order and housing construction 

in support of unique residential campus for transitioning youth. 
• Completed the Invite Only Palm Beach County Leadership Program, 2007. 
• Steering Committee participant, Families and Children in the Court, 2007. 
• Served on the Palm Beach County Child Fatality Review and the Local Abuse Death Review 

Committees, 2005-2008. 
• Opened Homes of Hope, a traditional foster care and adoption recruitment and support program, 

2008. 
• Served on the Fifteenth Judicial Circuit Family Law Advisory Group, 2008-2009. 



• Guest presenter for the HOPE Orphan Care, Foster Care and Adoption Seminar, 2008. 
• Founded Voices of Hope Child Welfare Network, 2008. 
• Served on the Governor's Faith-Based Adoption Initiative Core Group, 2008-2009. 
• Member of the Office of Adoption and Child Protection Committee Executive Office of the 

Governor, appointed by Florida's Governor Charlie Crist, 2009. 
• Received 10 Year Outstanding Service Award from the Board of Directors at Place of Hope, 

2009. 
• Received Community Champion Award from Florida Department of Children and Families, 2010. 
• Received Shining Star Award from Child and Family Connections, 2010. 
• Member of the Palm Healthcare Foundation Strategic Priorities - Behavioral Health Panel, 2010. 
• Received American Achievement Award from the American Health Association, 2010. 
• Subcommittee participant for Children and Families to Governor-Elect Rick Scott's Health and 

Human Services Transition Team, 2010. 
• Participant of the Legislative Sub-Committee of the Community Alliance Committee, 2011. 
• Received Excellence in Child Welfare Award from DCF, 2011. 
• Guest presenter for Palm Beach Atlantic University on Child Abuse & Neglect, 2011. 
• Jupiter Christian School Board Member, 2011-2013. 
• Opened Joann's Cottage, a maternity home for young mothers and mothers-to-be, 2012. 
• Board Member, Palm Beach County Food Bank, 2012-2013. 
• Guest speaker on Charitable Giving for The Republican Club- Palm Beach County, 2012. 
• Served on the Governor's Faith-based Adoption Initiative Core Group- Governor Rick Scott, 

2012. 
• Corporate Board Member, Florida Coalition for Children, 2012. 
• Member, Governor Rick Scott's Transition Team for the Florida Department of Children and 

Families, 2012. 
• Elected to Governance & Leadership's Co-Lead Role, 2012. 
• Opened Hope House, Florida, the first safe house for victims of domestic minor sex trafficking in 

South Florida, 2012. 
• Opened a southern Place of Hope Campus, Place of Hope at KidSanctuary Campus, 2012. 
• Opened Treasures for Hope Charity Store, 2013. 
• Opened Place of Hope at The Haven Campus in Boca Raton, 2013. 
• Secured 1.25M Legislative Funds for Place of Hope at The Haven Campus, 2013. 
• Awarded with Florida's Children First Children's Advocacy Award, 2013. 
• Awarded with Florida's Coalition for Children Residential Caregiver of the Year Award, 2014. 

Bender has been married since 1993 to his wife, Trish. Together, they are raising three beautiful children: 
Lauren, Emily, and Chase. 





Mary Frances Bowley 
Founder, Wellspring living 

Mary Frances Bowley is the Founder of Wellspring Living, an organization fighting childhood 

sexual abuse and exploitation since 2001. She has been a leader in bringing the fight against 

child sex-trafficking to Atlanta and is a founding member of the Governor's Task Force for CSEC 

Victims. Bowley was appointed to the Governor's Commission on Domestic Violence in 2010. 

Bowley has also received the Martin Luther King Community Service Award, AKA Humanitarian 

Award, the Daughters of the American Revolution (DAR) Community Service Award, the 

Soroptimist Ruby Award, the DOG Lifetime Achievement Award, and partner with PASSION 

Conferences. Mary Frances is on the Advisory Council for Shared Hope International and 

Abolition International. Wellspring Living, under her leadership shares their expertise with a 

variety of leaders and over 8 start-up non-profits interested in the issue of the sexual 

exploitation of children through their mentoring program. She is the author of A League of 

Dangerous Women and The White Umbrella. Mary Frances is married to her best friend, Dick, 

and has 2 sons and 3 grandsons. Dick and Mary Frances currently reside in Peachtree City, GA. 
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Born and raised in Johannesburg, South Africa, and after spending over a decade in Florida, Natasha Nascimento's diverse life 

experience cultivated a sensitivity to acknowledge and find ways to serve others in need. After earning her Bachelor of 

Science degree in Interdisciplinary Social Sciences at the University of South Florida, Natasha worked as a Financial Advisor 

for an International investment firm in Tampa and went on to pursue her Master's Degree in Public Administration at the 

University of Southern California. Although her educational background and professional experience have served her well, 

Natasha's life passion aims to bring awareness to; and provide resources to victims of Human Trafficking. 

Although the discussion of Human Trafficking is in no way regarded as a comfortable topic in any given setting, Natasha was 

shocked by the formerly apathetic response and failure to address Human Trafficking that takes place domestically, with 

research estimating that up to 300,000 American children are at risk each year to be trafficked within the borders of the 

United States alone. The Tampa Bay area has been identified as a region struggling with these unfortunate issues, and 

statistics show that Florida is commonly known among law enforcement officials to have one of the highest rates of Human 

Trafficking in the country. 

Recognizing the local need to develop advocacy on behalf of children without a voice, became a catalyst for Natasha to tackle 

what has evolved into a modern version of slavery head-on. The launch of the foundation, Redefining Refuge in 2010, has since 

sparked a contagious willingness from participants around the world who contribute to confronting and ultimately preventing 

Human Trafficking. Natasha's dream of opening a local Safe House for trafficked youth became a reality in 2013, and is the 

first home of its kind in the Tampa Bay area that provides a therapeutic safe haven for girls that rescued from this depravity. 

Connie Rose of Victims2Survivors said 'It takes someone with the drive, determination, the fortitude, the dream of 'I will 

build it, they will come'- this is Natasha. It is an honor to not only know Natasha, but work side by side with her to make 

this dream happen." 

Currently, Redefining Refuge has active participants spanning from Australia, South Africa, the United Kingdom, and across the 

United States who share the foundation's resolve to become the beginning of an end to an unimaginable injustice, and to 

ignite the restoration of lives afflicted by Human Trafficking. 

MAIN: 813.778.4916 I P. 0. BOX 10504 TAMPA FL 33679 I WWW.REDEFININGREFUGE.ORG 
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Maria Alonso, MBA 

Chief Operating Officer 
Citrus Health Network, Inc. 

Maria Alonso is the Chief Operating Officer of Citrus Health Network, Inc., a federally qualified 

health center with extensive programs for children, families, homeless and chronically ill 

populations in Miami-Dade County. 

Ms. Alonso was appointed by the governor to serve on The Miami-Dade Children's Trust. During 

her tenure, she has chaired the Procurement Committee, served on the Executive Committee, 

and on April13, 2009 was elected Chair of the Board. 

With 30 years experience working in the health care field, Ms. Alonso's other professional 

experience includes: serving on a number of state and local boards and alliances, including the 

Alliance for Aging; the Florida Multi-Agency Network for Severely Emotionally Disturbed 

Children; the Children's Services Council; South Florida Perinatal Network; the City of Miami 

Health Facilities Authority, and as chairman of the Republican Party of Miami-Dade County from 

1988-1990. 

She holds a B.S. degree in Chemistry and a M.B.A. (specialization in Health Administration) from 

the University of Miami. 



Kimberly J. McGrath, Psy.D. 
Clinical Coordinator of Foster Care Plus 

Kimberly J. McGrath, Psy.D., Clinical Coordinator of Foster Care Plus. She has her 
B.S. from Northeastern University (1995); Psy.D., Florida Institute of Technology (2000); 
internship and residency, Citrus Health Network, Inc. Dr. McGrath has been responsible 
for all aspects of patient care within the five therapeutic programs of the Foster Care 
Plus program at Citrus Health Network for over 12 years. Programs include the 
CHANCE program (Citrus Helping Adolescents Negatively Impacted by Commercial 
Exploitation), Specialized Therapeutic Foster Care, Residential Group Care, and the 
FRAT Program (Family Refuge for Adolescents in Transition). She is responsible for 
the initial assessment of potential foster care clients, the facilitation of matching and 
placement of clients with foster families, and the coordination and supervision of 
continued therapeutic services. In addition, she is the founding Psychologist of the 
Treating Adolescents Coping with Trauma (TACT) Program at Citrus Health Network, 
Inc. The TACT program provides treatment services to survivors of sexual abuse and 
children exhibiting sexually inappropriate behavior and their families. 
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