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Larry Cretul
Speaker

The Florida House of Representatives
State Universities & Private Colleges Appropriations Committee

William Proctor
Chair

Meeting Agenda
Wednesday, February 10, 2010

12 House Office Building
9:30 a.m. - 12:30 p.m.

I. Call to Order

II. Roll Call

III. Presentations

University Budgeting
Dr. T.K. Wetherell, Florida State University

Florida Ready to Work Program
Loretta Costin, Interim Chancellor, Division of Career &Adult Education
Pamela McCaleb, Director, Success Academy, Shands Jacksonville

Workforce Education Programs
Tim Elwell and Robert Cox, Office of Program Policy Analysis and
Government Accountability (OPPAGA)

IV. Adjournment

221 Capitol Building, 402 South Monroe Street, Tallahassee, Florida 32399-1300
(850) 488-6204 Fax: (850) 488-9633
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2009-10 Beginning Qperating "Budget: FSU

2

E&G Medical
$45,047,986

4.30%

Includes ARRA Funds
$3,001,623

Educational & General
(E&G)

$423,896,720
40.42%

Faculty Practice
$4,902,679

0.47%

Sponsored Research
$182,000,000

17.36%

Concessions
$348,997

0.03%

Auxiliaries
$194,684,769

18.56%

Financial Aid $1,048,678,772
$119,652,782 St d . .. "Ii h I11 41°1< u ent ActivIties ec no ogy Fee

Athletics . 0\ $16,896,645 $3,879,217
$46,050,380 1.61 % \ / 0.37%

4.39% .....
Developmental I

Research
School $11,318,597

1.08%



Florida's Public Universities
Revenue Sources

2009-10 Beginning Operating Budget: FSU
·"'.tt'~M $1,048.678,772
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Funding for state universities is provided from a variety of
sources.

• State appropriations

• Student fees

• Contracts and grants

• Private contributions and resources
from entrepreneurial enterprises

3



2009-10 Beginning Operating Budget: FSU

Florida's Public Universities·
Revenue Sources Continued
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State AllPropriation Sources

• Annual state operating funding appropriations come primarily
from two state revenue sources.

• General Revenue fund

• Lottery Funds

Student Fees

• Fees collected from students are earmarked to support the
instructional mission of the university.

4



2009-10 Beginning Operating Budget: FSU

Florida's Public Universities
Revenue Sources Continued

~~'~~F

Other Funding Sources

• Contracts and Grants provide funding directed toward
specific research projects.

• Contract and Grant funding sources are from foundations,
federal agencies, state agencies and local units of government
and must be used for the specified purpose of the grant or
contract.

5



Florida's Public Universities.
Revenue Sources Continued

Other Funding Sources

2009-10 Beginning Operating Budget: FSU
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• Auxiliary Enterprises are university business operations that
are self-supporting through fees] payments] and charges.

• University food services] bookstore] dormitories] parking] and
infirmaries are among the examples of the services provided
and supported by the students and staff.

• These revenues are also committed for the continued
support of these operations and are often (as in the case of
dormitories) committed for bond payments.

6



2009-10 Beginning Operating Budget: FSU

Florida's Public Universities
Revenue Sources Continued

Other Funding Sources
~:t;~~~="

• Some student fees are assessed to support for five specific
areas:

• Student Activities

• Intercollegiate Athletics

• Concessions

• Student Financial Aid

• Technology Fee

• The revenues from these funds are designated for specific
purposes such as student government, athletic, food service
operations, financial aid for students and technology. There
are caps on the amount that can be assessed. 7



Sources of Capital Funding

• Public Education Capital Outlay (PECO) - Funded by the Gross
Receipts Tax, which is a 2.5 percent levy on the gross receipts of
electric, gas and 2.37% telecommunications. This tax is devoted
entirely to the Public Education Capital Outlay and Debt Service
trust fund (PECO) and is the major state source of revenue
dedicated to repair, renovation and expansion of public schools
(K-12), community colleges and state universities. These funds
may not be used for operations---to pay for faculty or staff or
any other operational costs, not even utilities.

• Building and Capital Improvement Trust Fund Fee (CITF) 
Funded by student fees (last increased in 1988) that are
remitted to appropriate funds for distribution as required for
debt service or used to fund student related projects approved
by the Florida Legislature. 8



Direct Support Organizations (DSOs)

2009-10 Beginning Operating Budget: FSU
·"'t~M $1,048.678.172
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• DSOs exist solely to support and enhance the
University and its programs

• Are accountable to the University President

• Operate as corporations

• Are externally audited

• Fund academic, athletics, research, arts and
other University programs and activities at
higher levels than the University could fund
without them

9



Direct Support Organizations (050'5)

Not-for profit SOlc(3)corporations established
in support of the University.

FSU Alumni Association, Inc.

FSU Foundation, Inc.

FSU Financial Assistance, Inc.
FSU College of Business Student
Investment Fund, Inc.

FSU International Programs
Association, Inc.

Florida State Faculty Practice Plan

FSU Magnet Research and
Development, Inc.

Seminole Boosters, Inc.

FSU Research Foundation, Inc.
John and Mable Ringling Museum
ofArt, Inc.

FSU Performing Arts Center
Foundation, Inc.



Florida State University
Educational And General (E&G)

Beginning of Year Operating Budgets

State Support

2007-08

Increases

State Reductions

2009-10

$332,699,254

16,086,885

-82,857,004 **

$265,929,135

*Continuing resources ( excludes one-time resources).
ARRA Appropriations are not included

** -24.9 % of beginning 2007-08 11



Florida State University
Position Reduction Summary

Faculty Layoffs - Tenured

Faculty Non-Renewals

Faculty Positions Unable to Fill

Staff Layoffs

Staff Positions Unable to Fill

126*

76*

25

54

92

107

169

*Not broken out between filled and unfilled or tenured VS. non-tenured
12



Florida State University
Academic Program Summary

Consolidate Program

Suspend Program

Restructure Programs

Become Self-Supporting in 3
years

6

18

6

5

13



Florida State University
Educational And General (E&G)

Beginning of Year Operating Budgets

In 01 A A Reductions

Actual $57.4 million

* Actual cumulative internal reductions to the
vice presidents/departments 14



Florida State University
Educational And General (E&G)

Beginning of Year Operating Budgets

ulus ding *

Requested/Expected

$21,

$21,182,461

* Funds are expectedfor one more year in 2010-11
15



Florida State University
Educational And General (E&G)

Beginning of Year Operating Budgets

Faculty/Staff
Headcount

Other Headcount
(graduate students,
adjuncts, etc.)

200

400-500

200

400-500

* Primary use is to allow certain students to complete
their degree program before termination of the program

16



15% Tuition Differential Fee
(Undergraduate Students)

Estimated 2010-11

Q: Will tuition differential make up the funding
difference?

A: Tuition differential* $ 10.1 million

* Assuming no base tuition increases and maximum differential
of 15%. Students already enrolled at FSU as of July 1, 2007 and
students with a Florida Pre-Paid Tuition contract as of July 1,
2007 are exempted from the tuition differential fee.



Differential Tuition
• Seventy percent of the revenues must be expended for purposes of

undergraduate education. Expenditures may include, but are not limited to:

increasing course offerings,

improving graduation rates,

increasing the percentage of undergraduate students who are taught by faculty,

decreasing student-faculty ratios,

providing salary increases for faculty who have a history of excellent teaching in
undergraduate courses,

improving the efficiency of the delivery of undergraduate education through
academic advisement and counseling,

and reducing the percentage of students who graduate with excess hours.

Funds may NOT be used to pay the salaries of graduate teaching assistants.

• Thirty percent of the must be expended to provide financial aid to
undergraduate students who exhibit financial need to meet the cost of
university attendance.



The Future

• Living without Federal Stimulus dollars beginning year
after next/ in 2011-12

• Replacing approximately 70/000 student credit hours
now taught and paid with Federal Stimulus dollars

• Technology fee - Technology upgrades and
enhancements have suffered greatly in budget
reductions. These fees help but don/t stretch far
enough. Lack of up-to-date technology hurts job
readiness.



State and local
Appropriations

Tuition and fees

•Total Funding per FTE

Before the budget cuts Florida already spent less than any other state on students.

Total Funding per FTE Student
by State and Student Tuition (2006-07)
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Florida was the most "efficient" state in the country
before the cuts and cannot do any more.

Productivity: Total funding per degree certificate (weighted, 6 2006-2007)
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Top 6 Most Frequently Asked Questions

1. You can build all those new buildings, why can't you use that
money for operations?

2. The Foundations raises millions and has millions in endowments
why can't you use that money for operations?

3. Why don't you take some money from athletics and pay for the
academic program---if the football coach can make millions why
can't you better pay the faculty?

4. You will be getting a 15% tuition increase surely you can balance
the budget with that money?

5. The university gets a lot of money from Federal contracts and
grants---why not use that as a stop gap to meet the budget crisis?

6. Why not reduce/eliminate the least productive programs or
furlough faculty and staff?
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Program Update
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Florida Department of Education
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Program Component.

Primary program components include:

1 Online Courseware - Targeted student/jobseeker
training in nine foundational skill areas identified by
employers as necessary for job success across
industries and occupations.

2 Online Placement and Post Tests - Embedded in
courseware as an initial skill assessment to pinpoint
'skill gaps, focus instruction and track learning gains.



Program Components

3 Credential - Standardized career readiness
certificate issued by the State of Florida, validating a
jobseeker has the foundational skills required for
most jobs today from entry-level to professional.

Gold - Minimum score of 5, ready for 90% of jobs

Silver - Minimum score of 4, ready for 65% of jobs

Bronze - Minimum score of 3, ready for 30% of jobs

Portable, 30+ states with like programs



Program Components

4 Proctored Assessments - To earn the credential, a
student/jobseeker must take three proctored
assessments to validate mastery of core workplace
communication, reasoning and problem-solving skills.

- Applied Math - Workplace math (i.e., calculating percentage
discounts and markups)

- Reading for Information - Using memos, letters, directions,
signs, notices, bulletins, policies and regulations

- Locating Information - Working with charts, graphs, tables,
forms, flowcharts, diagrams, floor plans, maps and
instrument gauges



Program Campanan

5 Job Profiling - Process to identify the skills and skill
levels necessary for a specific job, providing
employers quantitative benchmarks for hiring,
training and promotion.

Database of more than 15,000 jobs profiled
nationally.

More than 300 job profiles developed for Florida
employers.



Funding History
I • Expenditures • Reverted Funds D Encumbrances I

Funding History,
2006-07 to 2009-10

Total Appropriations
$49.2 million

Total Estimated
Expenditures:
$32.9 million

Millions

$18

$16

$14

$12

$10

$8

$6

$4

$2

$-
2006-07 2007-08 2008-09 2009-10

[] Encumbrances

III Reverted Funds

II Expenditures

$9,279,759

$3,970,241

$6,891,404

$10,268,596

$23,719
-----_.

$11,724,833

$2,901,825

$-
---t- $4,098,175

In 2006-07, Agency for Workforce Innovation was funded with $4,000,000 for the business component (SA 2271 in Ch. 2006-25, Laws of
Florida); this funding was transferred to the Department for 2007-08.



2009-1 0 Budget Sum

• Curriculum and Implementation Services
- Site Licenses 3,000,000
- Credentials 1,500,000
- Recruit Employers 450,000
- Contract Administration 650,000

• Assessments, Credentials, Employer Outreach
- Bank of Assessments 1,016,490
- Job Profiles 132,500
- Employ Florida 144,000
- Credential Printing 57,010

• Program Evaluation Services
• Evaluation completed by end of February 2010

Total Appropriation

$5,600,000

$1,350,000

j) 50,000

$7,000,000



The Results

• 243,000+ Courseware Hours - equivalent of 27 years of
job skills training in just 30 months with the lowest skilled
students/jobseekers making the most significant gains.

• 140,000+ Participants - unique students/jobseekers who
have used the courseware, taken at least one
assessment and/or earned the credential.

• 72,000+ Credentials Earned - preliminary employment
and wage data indicates credential earners are
outperforming those without the credential in both job
placement and earnings.

INCEPTION TO DECEMBER 2009



Assessments and ere

2006-07

2007-08

2008-09

2009-10*
(July to December)

Cumulative Total

3,952

28,717

237,151

27,753

297,573

619

6,849

57,402

7,769

72,639



Loretta Costin, Interim Chancellor

Division of Career and Adult Education

(850) 245-9463

















































































January 2010 Report No. 10-18

• How do the costs of career education
programs compare between public and
private institutions?

• What types of financial assistance are available
to students attending public and private
career education programs?

• How do student outcomes compare between
public and private career education programs?

Florida's postsecondary career education
programs provide training opportunities for
adults to prepare for jobs that will help them
achieve economic self-sufficiency and advance in
their careers. These programs are provided by
both public and private institutions, including 44
technical centers operated by Florida's school
districts, each of the 28 institutions in the Florida
College System (formerly the Florida Community
College System), and over 500 private schools
licensed by the Commission for Independent
Education. The programs include college credit
degrees and certificates, vocational credit
certificates and diplomas, apprenticeships, and
continuing workforce education programs. As
shown in Exhibit I, these programs provided
career training to over 385,000 students in 2007-08
(the most recent year for which data are
available), with similar numbers of students
served by public and private programs.

Background------------

Scope-----
As directed by the Florida Legislature, OPPAGA
examined Florida's postsecondary career
education programs. This report is the first in a
series on Florida's career education programs and
addresses six questions.

• Do public and private institutions follow the
same standards in designing and delivering
career education programs?

• Do public and private institutions offer the
same types of career education programs?

• What are the admission and completion
requirements for students attending public
and private career education programs?

In 2007-08, public and private institutions offered
669 different career education programs, selVing
over 385,000 students. Few of these programs (9%)
were offered by both public and private institutions,
although the two sectors offered training targeted at
many of the same occupations. Public and private
institutions had significant differences in the areas of
the state they selVed, program admission and
completion requirements, program and student costs,
financial aid availability, and student outcomes.

Public Career Education Programs Differ From Private
Programs on Their Admission Requirements, Costs,
Financial Aid Availability, and Student Outcomes
afaglance

Office ofProgram Policy Analysis & Government Accountability
an office ofthe Florida Legislature



OPPAGA Report

Exhibit 1
Public and Private Career Education Programs Served More Than 385,000 Students in 2007-08

ReportNo. 10-18

2007-08 Enrollment
Career Education --Florida School-PriVate
Program Type Program Description Colleges Districts Schools
Associate in Science
Degree
Associate in Applied
Science Degree

Atwo-year technical degree that typically contains 15-18 credit
hours of transferable general education
Atwo-year technical degree indicating that astudent has trained
in aparticular field and is prepared for employment

61,101

19,886

N/A

N/A

70,650

Ashort-term career education program that is part of an
associate in science or associate in applied sciences degree,
consisting of the technical courses required for these degrees

College Credit Certificate2 but not the general education courses 10,851 N/A N/A

Applied Technology
Diploma

Adult Vocational
Certificate3

Awarded for courses that are part of an associate in science or
associate in applied sciences degree that leads to employment in
aspecific occupation; may provide either adult vocational
certificate credit or college credit
Awarded for completing courses that train students in technical
skills that enable them to attain and sustain employment and
realize economic self-sufficiency

2,482

20,522

1,041

49,563

N/A

113,854
Highly structured vocational skill training in agiven job through a

Apprenticeship combination of on-the-job training and classroom instruction 3,953 11,296 N/A
TOTAL 118,795 61,900 205,939

1 Of the 21,435 private degrees, 6,129 were occupational associate degrees, which most closely resemble the associate in applied science degree.

2 A college credit certificate is also known as a postsecondary vocational certificate.

3 Private schools award diplomas in place of vocational certificates.

Source: Division of Florida Colleges, Glossary a/Terms and Acronyms, http://www.fldoe.org/cclglossary.asp. Florida Department of Education,
November 2009.

Public career education programs are primarily
funded by state funds, which school districts and
colleges receive through lump sum appropriations
from the Florida Legislature. These programs are
also authorized to charge tuition and fees to
participating students. In Fiscal Year 2007-08,
approximately 70% of the $685 million school
districts and colleges spent on career education
programs was provided by the state. Private
career education programs are primarily funded
through tuition and fees charged to participating
students.

To be successful, career education programs must
train for occupations that have family-sustaining
wages and current or emerging employment
demands. It is thus important for the state and
local institutions to analyze labor markets to
identify promising employment sectors and
occupations and to assess the effectiveness of
career education programs in meeting these
employment needs.

2

The state's targeted occupations lists identify
occupations that are projected to have high

employment demand and wages. Each year
various entities contribute to developing
statewide and regional targeted occupations lists,
which identify high-demand and high-wage
occupations. The state primarily uses these lists to
direct federal workforce funding to training
programs that prepare individuals for identified
high-demand, high-wage jobs, while school
districts and colleges use the lists to help
determine their local program offerings.

The Legislature recently raised the possibility of
using the targeted occupations lists to better target
state career education resources by discontinuing
direct funding of non-targeted training programs
at public institutions, and instead providing
financial assistance for students to attend those
programs at private institutions.1

1 Chapter 2009-40, Laws a/Florida.
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To help assess the feasibility of this scenario, we
examined five programs offered by both the
public and private sector that train for
occupations not on the targeted lists. A
companion OPPAGA report will discuss the
challenges of using the targeted occupations lists
as the sole criteria for directing state funding for
career education programs.

Methodology----
We focused our examination of public and private
career education programs on five programs
offered by both sectors: cosmetology, massage
therapy, patient care technician, phlebotomy, and
nursing assistant. We selected these programs
because they have relatively high student
enrollments in both public and private institutions
and train students for occupations that were not
on the targeted occupations lists at the time of our
study. We examined state data on enrollment,
program completion, and job placement and
analyzed student pass rates on state licensure
examinations for these programs. We also
conducted surveys to obtain information that is
not maintained by the state by surveying students
who recently completed these programs,
individuals currently working in related
occupations, and public and private institutions
offering these programs.2 See Appendix A for
more information on our methodology.

Questions and Answers -
Do public andprivate institutions !oHowthe
same standards in designing anddelivering
careereducationprograms?
Public school districts and colleges must follow
consistent standards when designing and
delivering career education programs. Private
programs have more flexibility in this area.

2 We sent out surveys to approximately 16,200 recent program
completers and individuals working in related occupations, which
encompassed nine different groups of survey recipients for
statistical reporting purposes. We based our findings on over 3,000
completed responses across the nine survey groups.

3

OPPAGA Report

Public career education programs must follow
uniform standards for curriculum development

and program delivery. The Department of
Education is required by law to ensure that the
technical training delivered through public career
programs produces uniform educational
outcomes for students.3 As part of this
requirement, the department establishes a
Classification of Instructional Program (CIP)
number for each unique public program.4 The
department works with various stakeholders
(including industry and business) to develop and
publish standard curriculum frameworks for each
program that has been assigned a CIP number.
These curriculum frameworks must be updated
every three years and include the technical and
academic competencies that students must learn,
standard program lengths, minimum basic skill
levels for students, and required instructor
certifications. School districts and colleges must
follow these frameworks when developing and
delivering their programs.

The department also works with training
providers to identify the occupations that
students will be prepared to work in after
completing specific career education programs.5

In many instances, there is not a one-to-one
relationship between a specific program and an
occupation. Different or multiple programs may
train students for the same occupational category,
and some programs prepare students to work in
more than one occupation. In addition, some
occupations cover a wide range of different skill
level jobs within one occupational category,
which in turn may link to several different types
of training programs.

3 Section 1004.92(2)(b)6, F.5.

4 Number assigrunents are based on the CIP schema published by the
U.S. Department of Education, which provides a taxonomy for
accurately tracking, assessing, and reporting fields of study and
program completions activity.

5 The linking of training programs (Crps) to occupations involves the
use of the Standard Occupational Classifications system. This
system is used by governmental agencies and the public sector to
provide a framework to classify workers or jobs into occupational
categories for collecting, calculating, analyzing, and reporting data
about jobs and employment. All workers are classified into 1 of
over 820 occupations according to their occupational definition.
The Florida Department of Education develops a crosswalk of crps
to Standard Occupational Classifications, which is the formal
process for linking training programs with occupations.



OPPAGA Report

Private programs have more flexibility in
designing and delivering career education

programs. The Commission for Independent
Education is responsible for regulating the
private institutions that provide career
education programs in Florida. This
responsibility includes consumer protection,
degree and diploma program approval,
program improvement, and licensure for such
institutions. Independent postsecondary
institutions may seek licensure through the
annual licensure process, or through licensure
by means of accreditation. The commission
also serves as the central agency for collecting
and distributing current information
regarding private career education programs.

State Board of Education rule provides that
private career education programs must
conform to the standards and training
practices generally accepted by the
occupational or professional fields for which
students are being prepared. 6 However,
private institutions are not required (by rule
or law) to follow the state curriculum
frameworks in designing and delivering their
career education programs. Rather, when
providing initial licensure or authorizing a
new program, commission staff review each
institution's programs and assign a CIP
number (for reporting purposes) that most
closely represents the program's instructional
content.

Accreditation processes and standards also
guide the design and delivery of career
education programs. In addition to the state's
role in program design and delivery, career
education programs may also be guided by
regional and national accreditation standards.
Accreditation processes typically require
institutions to go through an in-depth process
of curriculum review, site visits by the
accrediting agency, and other quality checks.
In addition to serving as a potential indicator
of quality, accreditation by a federally

6 Chapter 6E-2.004, FAC

4

ReportNo. 10-18

approved agency is required if schools wish to
receive federal Title IV student financial aid
funds. Some accreditation agencies provide
broad institutional accreditation, such as the
Council on Occupational Education, while
others provide more program-specific
accreditation, like the Commission on Massage
Therapy Accreditation.

Public school districts and colleges that
offered the specific career education programs
we examined were more likely to be
accredited than private institutions. Nearly all
(86%) of the public institutions were
accredited by either the Southern Association
of Colleges and Schools (for degree-granting
institutions) or the Council on Occupational
Education. In contrast, 49% of the private
institutions that offered these programs were
accredited by federally approved agencies
including the Council on Occupational
Education, the National Accrediting
Commission of Cosmetology Arts and
Sciences, and the Accrediting Commission of
Career Schools and Colleges. The percentage
of accredited institutions also varied by
program, as shown in Exhibit 2. Non
accredited programs typically were offered at
smaller public and private institutions that
serve relatively few students statewide. See
Appendix B for more information.

Exhibit 2
Public Institutions That Offered Specific Career
Education Programs Were More Likely to Be
Accredited Than Private Institutions

Percentage of InstiMions Accredited
Program Public Private
Cosmetology 92% 63%

Massage Therapy 100% 67%

Patient Care Technician 89% 44%

Phlebotomy 95% 26%

Nursing Assistant 83% 13%

Source: OPPAGAAnalysis.



ReportNo. 10-18

00 public andprivate institutions offerthe
same types ofcareereducationprograms?
While public and private institutions generally
do not offer the same career education
programs, the two sectors offer many programs
that train for the same occupations, which tend
to be on the targeted occupations lists.
However, public and private institutions often
serve different areas of the state.

Only 9% of career education programs are
offered by both public and private institutions.
In 2007-08, public and private institutions
offered 669 different career education
programs (as designated by unique CIP
numbers). As shown in Exhibit 3, only 63 (9%)
of these programs were offered by both public
and private institutions. Public institutions
offered 472 programs that were not available at
private institutions. However, some of this
program variety in public institutions is due to
the creation of multiple training levels
(credentials) for the same program. For
example, public institutions offer three
different credentials (vocational certificate,
applied technology diploma, and college credit
certificate) for students who wish to train as
emergency medical technicians, with each
credential listed as a separate program with its
own unique eIP number.

While there is little overlap in specific
programs offered at public and private
institutions, many of the public-only and
private-only programs train for the same
occupations. To determine the training overlap
at the occupation level, we matched the 606
programs exclusive to one of the sectors with
the occupations for which they trained
students. Approximately 63% of these
programs trained students for occupations for
which training was offered in both sectors. For

5
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example, the Automotive Service Technology
program is only offered in the public sector
and the Automotive Service Technician
program is only offered in the private sector,
but both programs prepare students to work in
the I Automotive Service Technicians and
Mechanics' occupation.

Exhibit 3
Only 9% of Career Education Programs Are
Offered by Both Public and Private Institutions

472
(71%)

63
(9%)

Public Institutions Only Private Institutions Only Both Public &Private
Institutions

Source: OPPAGA Analysis.

Most public and private career education
programs train for occupations that are on
the targeted occupations lists. Both public
and private institutions focus their career
education programs on occupations that are
included in the targeted occupations lists. The
differences between public and private
institutions were fairly minimal. The majority
of public (64%) and private (53%) career
education programs trained students for
targeted occupations. Almost two-thirds
(64%) of the programs exclusive to public
institutions trained students for targeted
occupations, compared to 48% of the
programs exclusive to private institutions.
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Exhibit 4
Public and Private Career Education Programs Often Serve Different Areas of the State
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Massage Therapy Program Providers Cosmetology Program Providers

D No providers

Source: OPPAGA Analysis.

Public only • Private only Ii.::;,,;':1Public and private

Public and private career education programs
often serve different areas of the state. To
determine whether public and private institutions
typically serve the same areas of the state, we
examined the availability of cosmetology and
massage therapy programs by sector and county
in 2007-08. As shown in Exhibit 4, massage
therapy programs were offered in 30 counties. In
4 of those counties, there were only public
programs, while 13 counties had only private
programs, and the remaining 13 counties had
both public and private programs. Cosmetology
programs were offered in 43 counties, with only
public programs in 16 of those counties, only
private programs in 7 counties, and both types of
programs in 20 counties.

Whatare the admission andcompletion
requirements forstudents attendingpublic
andpdvate careereducationprograms?
The public and private career education programs
we examined had both general and occupation
related requirements for program admission and

completion. However, private programs were
more likely to have minimum education
requirements for admission, while public
programs generally had more occupation-related
requirements.

Career education programs have varying

admission and completion requirements. The
institutions that offered the five career education
programs we examined had general admission
and completion requirements for their students.
General admission requirements included factors
such as minimum age and education levels, while
completion requirements included finishing the
program's required instructional or clinical
training hours. However, many programs had
additional admission requirements that were
related to the specific occupations students sought
to work in after completing their training. For
example, as state law requires certified nursing
assistants to have background checks, many
institutions required students considering these
programs to undergo a background check prior to
enrollment.

6
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Private career education programs are more
likely to have minimum education
requirements for admission. Nearly all (93%)
of the private institutions that offered the
programs we examined required students to
have at least a high school diploma, GED, or
passing score on an ability to benefit (basic
skills) test for admission. In contrast, only 39%
of the public programs had such
requirements.
More public than private health science
programs require students to pass
background checks for admission. Except for
cosmetology, all of the programs we examined
are designated as health science programs
according to federally defined career clusters.
Most (79% ) of the public health science
programs surveyed (massage therapy, patient
care technician, phlebotomy, and nursing
assistant) required students to undergo
background checks for admission to the
program. In contrast, only 20% of the private
health science programs surveyed required
background checks for admission. The main
reason public and private institutions
surveyed gave for requiring background
checks was that it was required by the sites
used for the clinical portion of their training
programs (Le., hospitals or nursing homes).
Some institutions also noted that students
must have a clean background check for state
licensure in the occupations related to their
training, so students who cannot pass the
background check should not waste their time
and money completing the program.
Institutions (public or private) that do not
require background checks generally said that
they let students know during the admissions
process about licensure requirements, but they
do not require background checks because
their clinical sites do not require them.

7
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More public than private health science
programs require students to pass
physical/health screenings for admission.
Most (86%) of the public health science
programs we surveyed required students to
pass physical/health-related screenings for
admission, primarily because it was required
by their clinical sites. These requirements
varied by program but included negative
drug screenings, proof of immunizations,
and documentation of a general physical
exam. In contrast, only 25% of private
health science programs surveyed had
physical or health-related requirements for
admission.

Public programs require students to pass
basic skills exams in order to complete the
program; most private programs did not.
Florida law requires public certificate and
diploma programs longer than 450 contact
hours to test all of their students without a
postsecondary degree on the Test of Adult
Basic Education (TABE) at admission, and
students who do not make a passing score
initially must be able to pass the test by the
end of their training program. For example,
all students in public cosmetology programs
(regardless of whether they have a high
school credential or not) must demonstrate
at least a ninth-grade level of reading and an
eighth-grade level of math and language
comprehension on the TABE to obtain
their cosmetology certificates. Public
institutions provide remediation or vocational
preparatory instruction to assist students
who do not initially pass basic skills exams.
Since private programs are not subject
to the same statutory requirements as public
programs, very few require all students
to pass a basic skills exam to complete the
program.
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• Public and private programs have similar
instructional hour requirements for' program

completion. For the programs we examined, the
number of instructional contact hours requrred for
program completion did not vary greatly between
public and private programs. We noted some
minor differences for massage therapy training
programs, where all public programs requrred 750
contact hours, but most (30 of 36) reporting private
programs requITed fewer than 750 hours.
However, all public and private programs
exceeded the minimum 500-hour program length
set by state licensing requrrements.

Howdo the costs ofcareereducation
programs compare betweenpubUc and
pdvate institutions?
While students typically pay more to attend
private career education programs, some public
programs are more expensive when the state's
contribution to the program is considered.

Students typically pay more to attend private
career education programs. Students' costs for
career education programs vary widely across
public and private institutions. Students' costs

ReportNo. 10-18

include tuition costs as well as program-specific
expenses such as lab fees, supplies and materials,
uniforms, and books. As shown in Exhibit 5,
students' costs for cosmetology programs at public
institutions ranged from $2,515 to $5,150, while
private institutions' programs ranged from
$3,200 to $22,021. Since tuition rates for public
programs must be within limits established
by the Legislature, these programs primarily vary
in the amounts they charge students for
expenses such as lab fees, supplies, and
books. For example, the cost of supplies at one
public cosmetology program is $15, while the
supplies cost at another public cosmetology
program is $1,650.

While students' costs vary widely across
institutions, these costs were typically higher
at private institutions. Average student costs
for public programs were significantly less
than similar private programs for all
five programs we examined. For example, the
average student cost for cosmetology programs
at public institutions was approximately
$8,500 less than similar programs at private
institutions.

ExhibitS
Students Typically Pay More to Attend Private Career Education Programs

Range of Cost Average Cost
to Student to Student!

Cosmetology $2,515 - $5,150 $3,661 $3,200 - $22,021 $12,170

Massage Therapy $2,453 - $3,239 $2,803 $2,500 - $20,872 $11,017

Patient Care Technician $1,524 -$ 2,490 $1,692 $1,500 - $14,150 $9,484

Phlebotomy $445 - $1,061 $772 $500 - $11,400 $1,262

Nursing Assistant $276 - $1,218 $791 $300 - $5,600 $939

1 Public program cost data is from 2009-10.

2 Private program cost data is the most recent available data, as of October 2009.

3 These costs include both tuition and other costs to students, such as lab fees, books, and supplies.

4 Average costs are weighted by 2007-08 student enrollment numbers.

Source: OPPAGA analysis of public institution cost survey and Commission for Independent Education data.

8



ReportNo. 10-18

Some public programs are more expensive when
the state's contribution is considered. Students'
costs represent a relatively small percentage of
total program costs at public institutions. While
the costs of private programs are paid for by
students, state appropriations fund approximately
70% of program costs at public institutions, with
students and other local sources making up the
difference. Thus, the state's contribution to public
programs must be considered to provide a
reasonable comparison of total program costs
between the two sectors.

ExhibitS
Some Public Programs Are More Expensive When the
State's Contribution Is Considered

~~Private
Program

Program Cost
Cosmetology 1200 $7.87 $9,444 $12,170

Massage Therapy 750 $7.92 $5,940 $11,017

Patient Care
Technician 600 $12.05 $7,230 $9,484

Phlebotomy 165 $12.72 $2,099 $1,262

Nursing Assistant 120 $8.21 $985 $939

Source: OPPAGA Analysis.

When state contributions are considered, some
public career education programs cost more than
similar private programs. 7 Specifically, as shown
in Exhibit 6, two programs we examined
(phlebotomy and nursing assistant) had higher
average total costs at public institutions than

7 State-level expenditure data currently collected for districts and
colleges does not account for costs of specific career education
programs. We surveyed districts and colleges to obtain 2007-08
expenditure data for specific programs we examined. We
determined the average cost per contact for each program by
summing the total expenditures reported through our survey and
dividing those expenditures by the total contact hours reported for
the program. We then multiplied these average costs figures by the
standard contact hours for the programs to determine the total cost
for one student in the public sector.

9
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private institutions. For example, the average
total cost of the phlebotomy program in the public
sector was approximately $800 more than the
average cost in the private sector. However, for
the other three programs we examined
(cosmetology, massage therapy, and patient care
technician), the public program cost was
significantly less than the private program.

What types offinancialassistance are
available to students attendingpubUc and
pdvate careereducationprograms?
In general, students in career education programs
have access to the same types of federal and state
financial aid as students in postsecondary
academic programs in Florida. As shown in
Exhibit 7, this includes both loans and gift aid
(scholarships and grants) that are awarded based
on merit, or financial need. However, career
education students face some limitations on aid
availability based on the length of the program
and type of institution they attend. As a result,
students in public career education programs
generally have more access to financial aid than
students in private programs.

Students in short-term training programs have
limited financial aid options in both sectors.

Most major types of financial aid (state and
federal) are not available to students in programs
under a minimum number of contact hours in
length. These minimum hour requirements range
from 180 hours for the Bright Futures Scholarship
program to 600 hours for the federal Pell Grant
program. These restrictions have a significant
effect on career education students in Florida
since 27% of students in 2007-08 were enrolled in
programs that required fewer than 600 contact
hours. Students in two of the five programs we
examined (nursing assistant and phlebotomy)
were not eligible for any major types of federal or
state financial aid because these programs (in both
public and private schools) were shorter than 180
contact hours.
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Exhibit 7
Students in Career Education Programs Have Access to Multiple Types of Financial Aid

Report No. 10-18

Need- or Minimum
Financial Aid Program Merit- Based Institution Availability Program Availability Program Length

Robert C. Byrd Honors Scholarship Merit Public and private Certificate/diploma and
Program degree programs

Need Accredited public and private Certificate/diploma and 600 hours
degree programs

Need Accredited public and private Certificate/diploma and 600 hours
degree programs

Need Accredited public and private Certificate/diploma and 600 hours
degree programs

Need Accredited public and private Certificate/diploma and 300 hours
degree programs

Neither Accredited public and private Certificate/diploma and 300 hours
degree programs

Need Accredited public and private Certificate/diploma and 600 hours
degree programs

Need Public Associate or bachelor's N/A
degree programs only

Need Public Certificate/diploma 450 hours
programs only

Federal Pell Grant
Aid

Federal Supplemental Educational
Opportunity Grant
Perkins Loan

Federal Loan Programs-Subsidized

Federal Loan Programs-Unsubsidized

Federal Work-study Program

State Florida Public Student Assistance Grant
Aid

Florida Public Postsecondary Career
Education Student Assistance Grant
Program
Florida Private Student Assistance Grant

Florida Postsecondary Student
Assistance Grant
Florida Bright Futures Scholarship
Program
Florida Work Experience Program

Need

Need

Merit

Need

Private non-profit institutions Associate or bachelor's
that meet certain criteria1 degree programs only
Private for-profit institutions that Associate or bachelor's
meet certain criteria2 degree programs only
All public and private institutions Certificate/diploma and
that meet certain criteria3 degree programs
Public institutions and SACS- Certificate/diploma and
accredited private colleges degree programs

N/A

N/A

180 hours

450 hours

1year

1 Institutions must be private, non-profit, four-year schools, SACS accredited, chartered as domestic, and eligible for federal Title IV funds.

2 Private, degree-granting colleges and universities not eligible for the Florida Private Student Assistance Grant are eligible for this aid program.

3 Private institutions must either be accredited or meet one of several criteria indicating institutional stability and quality.

Source: OPPAGA Analysis.

Students attending private and non-accredited
institutions have fewer financial aid options.
Students in public and private career education
programs generally have access to the same types
of financial aid, with one major exception. The
state offers a need-based grant (the Florida Public
Postsecondary Career Education Student
Assistance Grant) for students in certificate and
diploma programs at public institutions.
However, there is no comparable grant available
to students attending these programs at private
institutions. The state does offer a need-based
grant (the Florida Student Assistance Grant) to
students who are enrolled in associate or
bachelor's degree programs at private institutions.

Financial aid availability for students is also
affected by the accreditation status of the

10

institution where they are receiving their training.
Schools must be accredited by a federally
approved agency for their students to be eligible
to receive federal financial aid. This eligibility
requirement has a greater effect on students in
private programs, as a higher percentage of public
institutions (86%) that offer the five programs we
examined were accredited, compared to only 49%
of the private institutions that offered these
programs. Accreditation status also affects the
availability of state financial aid. For example,
students attending any public institution may
qualify for the Bright Futures Scholarship
program, while students attending private schools
are not eligible unless their institution is
accredited or meets other requirements regarding
the institution's quality.
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How do student outcomes compare
between public andprivate career
education programs?
Performance comparisons between the public
and private career education programs we
examined showed mixed results. While the
private programs were more effective in
producing program graduates, the public
programs had significantly higher licensure
passage rates. Students from both sectors
made similar wages upon entering the
workforce.

Private career education programs were
generally more effective in producing program
graduates. In order for career education
students to realize the benefits (Le., finding
employment and/or improved wages) of
enrolling in training programs, they must first
complete all program requirements and obtain
their associated credentials. Thus, a key
measure of program performance is the degree
to which students complete the program's
training requirements (completion rates).

OPPAGA Report

While public institutions submit student-level
data that can be used to calculate completion
rates, the Commission for Independent Education
does not require private institutions to submit
data on the progress of individual students.
Rather, private institutions report aggregate data
on the total number of students enrolled in and
graduating from each program in a given year. To
assess program completion differences between
public and private institutions, we compared
programs based on the ratio of total program
graduates in a year to the total number of
students enrolled (graduates per 100 students
enrolled). This provided comparable information
on the effectiveness of a program in producing
graduates relative to the population of students
being served.

As shown in Exhibit 8, four of the five programs
we examined had higher completion rates in
private institutions than in public institutions. For
example, private patient care technician programs
produced 48 graduates per 100 students enrolled
in 2007-08, whereas public programs only
produced 16 graduates per 100 students enrolled.

Exhibit 8
Private Programs Generally Had Higher Ratios of Program Graduates to Students Enrolled in 2007-08

Public Institutions

Program Ratio of Graduates
Program Enrollment Graduates to Enrollment

Private Institutions

Program Ratio of Graduates
Enrollment Graduates to Enrollment

Cosmetology 3,807 858 23% 9,414 4,156 44%

Massage Therapy 714 346 48% 7,783 3,356 43%

Patient Care Technician 2,507 412 16% 2,282 1,087 48%

Phlebotomy 882 457 52% 1,700 1,403 83%

Nursing Assistant 1,088 844 78% 5,007 4,469 89%

Source: OPPAGA analysis of Department of Education and Commission for Independent Education program data.
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Exhibit 9
Public Career Education Programs Had Higher First-Time Licensure Passage Rates Than Private Programs

{

Written Theory

Cosmetology Licensure Exam

Written Clinical 84%

65%

94%

70%
\ 68%

Certified Nursing Assistant Exam (For Patient Care { Written
Technician and Nursing Assistant Programs)

Clinical

Massage Therapy Board Exam (Written)

• Public Private

Source: OPPAGA analysis of licensure test data.

Average Hourly Wages and Tips'
Public Private

Training Program Programs Programs

Exhibit 10
Students From Public and Private Programs Earned
Comparable Wages

Students from public and private career
education programs earned comparable wages
upon entering the workforce. The ultimate
success of career education programs is whether
students completing the programs obtain
employment and improve their wages. We
surveyed individuals working in Florida as
cosmetologists, massage therapists, and certified
nursing assistants to determine if their wages
differed based on where they received their

1 Certified Nursing Assistant rates do not include tips.

Source: OPPAGA analysis of profession survey.

$32.53

$10.25

$13.20

$35.27

$10.60

$14.22

Certified Nursing
Assistants (Patient Care
Technician and Nursing
Assistant Programs)

Massage Therapy

Cosmetology

Students from public programs had higher
passage rates on state licensure/certification
exams. Licensure passage rates provide a direct
measure of how well specific training programs
are preparing students to work in related
occupations. Four of the programs we examined
train for occupations that have a state licensure or
certification examination. Students completing
massage therapy and cosmetology programs must
pass state licensure exams in order to work in
those occupations. Students completing nursing
assistant and patient care technician programs
may voluntarily take the state examination to
become a certified nursing assistant unless they
plan to work in a nursing home, in which case it is
required.

As shown in Exhibit 9, a higher percentage of
students from public programs we examined
passed state licensure/certification exams than
students from private programs. For example,
65% of students from public massage therapy
programs passed their state licensure
examination, compared to 50% of students from
private programs.

12
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training (public versus private institutions). As
shown in Exhibit 10, the average hourly wage
differences between public and private program
graduates were minimal and not statistically
significant.

Agency Response---
In accordance with the provisions of s. 11.51(5),
Florida Statutes, a draft of our report was
submitted to the Commissioner of Education to
review and respond. At the time of publication,
the department had not provided a written
response. The response is now provided on
page 20.

13
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AppendixA

Methodology

ReportNo. 10-18

To examine differences between public and private career education programs, we focused
our assessment on five programs offered by both sectors: cosmetology, massage therapy,
phlebotomy, nursing assistant, and patient care technician (with the latter two programs
combined into a 'Patient Care' category). Our analysis included multiple components: (1)
surveys of both students who recently completed training programs and individuals
currently working in related occupations, (2) analysis of program completion information, (3)
analysis of student pass rates on state licensure examinations, (4) analysis of institutional
program cost information, and (5) a survey of public and private institutions' program
admission and completion requirements.

Se/ecHon ofprograms
Targeted occupations lists are developed each year at the state and regional levels. As these
lists may change each year, we focused our analysis on occupations included on the
statewide list over a three-year period (2006-07, 2007-08, and 2008-09) and inclusion on the
regional lists of over half of the regional workforce boards in 2008-09. We did not include
occupations on supplemental statewide lists as these lists are used to address a region-specific
or temporary need. Based on this assessment, we selected five occupations that were not on
the targeted occupations lists: cosmetology, massage therapy, patient care technician,
phlebotomy, and nursing assistant.

Program graduate wages - survey
We conducted surveys of recent program graduates and individuals working in the
profession to determine wages of public and private program graduates. Our survey
addressed in-field placement, full-time employment, self-employment, and tips. Due to the
time and cost of conducting surveys with statistically reliable samples, we focused our
analysis on five training programs (with the 'Patient Care' category including both nursing
assistant and patient care technician programs) that are not on the targeted occupations lists,
are provided by both public and private schools, and had high enrollment in the public
sector.

We used the Department of Education's student-level data to identify public program
graduates. To identify recent program graduates of private programs and individuals
working in the profession, we used the Department of Business and Professional Regulation's
database for licensed cosmetologists, and the Department of Health's databases for licensed
massage therapists and certified nursing assistants.8 As shown in Table A-I, we categorized
the five programs into nine different sample groups to allow for comparisons between public
and private programs as well as occupations.

8 Individuals working in cosmetology and massage therapy must be licensed in order to work in the field; nursing assistants must be licensed if they
work in nursing homes.

14



ReportNo. 10-18

Table A-1
Survey Groups Consisted of Both Recent Graduates and Individuals
Working in Professions

OPPAGA Report

Sample Sample Completed
Survey Groups Pool Size Surveys
Recent
Program
Graduates

Individuals
Working in
Professions2

1. Cosmetology - Public 642 627 255
2. Cosmetology - Private 3,147 3,027 357
3. Massage Therapy - Public 155 151 77
4. Massage Therapy - Private 2,180 2,091 413
5. Phlebotomy 677 629 252
6. Patient Care' 1,200 1,083 314
7. Cosmetology 53,914 2,902 428
8. Massage Therapy 28,280 2,903 471
9. Patient Care' 144,458 2,828 449

1 The 'Patient Care' group included the following training programs: Patient Care Assistant; Patient Care Technician; Home
Health Aide; and Nursing Assistant.

2 Because the sample pool was large for the 'profession' surveys, we drew a random sample of 3,000 from each group to obtain
the number of completed responses needed to provide a statistical representation.

Source: OPPAGA survey of career education training programs.

Program completion
We analyzed student-level program and employment data to evaluate the performance of
selected public and private career education programs. While public institutions submit
student-level data that can be used to calculate program completion rates, the Commission
for Independent Education does not require private institutions to submit data on the
progress of individual students. Rather, private institutions report aggregate data on the total
number of students enrolled in and graduating from each program in a given year. To assess
program completion differences between public and private institutions, we compared
programs based on the ratio of total program graduates in 2007-08 to the total number of
students enrolled (graduates per 100 students enrolled) in 2007-08. This provided comparable
information on the effectiveness of a program in producing graduates relative to the
population of students being served.

Analyses ofstudentpass rates on state licensure examinations
To determine the percentage of students in the programs that passed state licensure exams on
their first attempt, we examined agency licensing test data. For cosmetology, we examined
Department of Business and Professional Regulation data for all individuals who took the
state certification exam during Fiscal Year 2008-09. For massage therapy, we examined data
from the National Certification Board for Therapeutic Massage and Bodywork, Inc., for all
individuals from Florida who took the exam in either 2008 or 2009. For nursing assistant, we
examined Department of Health data for all individuals who took the exam between July
2007 and June 2009.

Public institutionalprogram costsurvey
State level expenditure data currently collected for school districts and colleges does not
account for costs of specific career education programs. We surveyed districts and colleges to
obtain 2007-08 expenditure data for the programs we examined. We determined the average
cost per contact for each program by summing the total expenditures reported through our
survey and dividing those expenditures by the total contact hours reported for the program.
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We then multiplied these average cost figures by the standard contact hours for the programs
to determine the total cost for one student in the public sector.

Public andpdvafeinstitutionaladmissiotVcompletion survey
To identify differences in admission and completion requirements between public and
private sector career education programs, we surveyed institutions from both sectors. We
emailed surveys to all community colleges, school districts and private institutions that
offered the five programs we examined in 2007-08 (the most recent data available). These
surveys asked for specific information regarding admission and completion requirements for
the programs they offered, and the basic skills remediation the institutions provided. The
surveys sent to public institutions also asked for information about additional student costs
(Le., lab fees, supplies, books, etc.) that are not included in these programs' tuition but are
included in the cost to attend private programs. We made follow-up phone calls to
community colleges and school districts that had not returned the survey by the deadline,
and also made additional calls to public institutions to determine the reasoning behind
having or not having certain admission and completion requirements. We also made follow
up phone calls to private institutions and conducted shortened telephone versions of our
survey with institutions that had not responded to the email survey; and we asked the
private institutions the reasoning behind having or not having certain admission and
completion requirements.
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AppendixB

OPPAGA Report

Public Sector Students Were More Likely to Attend an
Accredited Institution Than Private Sector Students

Public institutions offering one or more of the five programs we analyzed were more likely to
be accredited than private institutions. Nearly all (86%) of the public institutions that offered
these programs were accredited, while less than half (49%) of the private institutions were
accredited by federally approved agencies. Non-accredited programs were typically offered
at smaller public and private institutions that (based on 2007-08 enrollment numbers) serve
relatively few students statewide. Table B-1 shows the percentage of public sector students
enrolled in accredited institutions offering one or more of the five programs we examined,
and Table B-2 shows the same information for private sector institutions. Table B-1 shows
that 86% of public institutions offering these rrograms were accredited, and these institutions
accounted for 96% of student enrollment in the five programs. Table B-2 shows that
although only 49% of private institutions we examined were accredited, these institutions
accounted for 74% of student enrollment in the five programs.

Table B-1
Most Public Sector Students in Programs We Examined Attended Accredited Institutions1

Number of Percentage of Enrollment in Percentage of
Schools Schools Total Accredited Students Enrolled in

Program Accredited Accredited Enrollment Schools Accredited Schools

Cosmetology 36 of 39 92% 3,811 3,734 98%
Massage Therapy 19 of 19 100% 714 714 100%

Patient Care Technician 32 of 36 89% 2,507 2,369 94%
Phlebotomy 21 of 22 95% 882 828 94%
Nursing Assistant 15 of 18 83% 1,088 1,034 95%
All Schools Offering One or
More of the Five Programs 44 of 51 86% 9,002 8,679 96%

1 Of public institutions that offered one or more of the five programs we examined, all community colleges were accredited, six
school district technical centers were not accredited (in DeSoto, Gadsden, Indian River, Monroe, Sumter, and Wakulla
counties), and one school district technical center (in Flagler County) was pre-accredited (in the process of accreditation;
counted in the table as not accredited).

Source: OPPAGA analysis of 2007-08 Florida Department of Education enrollment data and the U.s. Department of Education
Database of Accredited Postsecondary Institutions and Programs.
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Table B-2
Most Private Sector Students Attended Accredited Institutions; Most Students in Phlebotomy and Nursing
Assistant Programs Attended Non-Accredited Institutions

Number of Percentage of Enrollment in Percentage of
Schools Schools Total Accredited Students Enrolled in

Program Accredited Accredited Enrollment Schools Accredited Schools

Cosmetology 53 of 84 63% 9,548 8,769 92%

Massage Therapy 51 of 76 67% 9,531 8,653 91%

Patient Care Technician 15 of 34 44% 2,335 2,045 88%

Phlebotomy 8 of 31 26% 1,663 534 32%

Nursing Assistant 8 of 60 13% 4,981 750 15%
All Schools Offering One or
More of the Five Programs 99 of 202 49% 28,058 20,751 74%

Source: OPPAGA analysis of 2007-08 Commission for Independent Education enrollment data and the U.S. Department
of Education Database of Accredited Postsecondary Institutions and Programs.
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February 5, 2010

Mr. Gary Vanlandingham, Director
Office of Program Policy Analysis and Government Accountability
111 West Madison Street, Room 312
Tallahassee. Florida 32399-1475

Dear Dr. Vanlandingham:

Eric J. Smith

Commissioner of Education

~JustReaa,
~riaa!

Thank you for the opportunity to respond to the draft report entitled Public Career Education
Programs Differ From Private Programs on Their Admission Requirements, Costs, Financial Aid
Availability, and Student Outcomes. The Department of Education (DOE) appreciates the
opportunity provided for collaboration to ensure the accuracy of the report. Since non-college
credit programs offered by school districts. Florida Colleges and private sector providers are
critical to providing the skilled talent for Florida's workforce. your report provides a summary of
some key characteristics of each system.

The Department would like to note that program structure for non-college credit (clock hour)
programs in districts and Florida Colleges may impact one of the performance calculations in
your report. In Exhibit 8, the ratio of graduates to enrollments is utilized as a proxy measure for
program completion. However, the program structure may negatively affect performance of
public sector programs on this measure. For example. the patient care technician program was
selected as a comparison program in this chart and showed a ratio of 16 graduates per 100
students enrolled. While this program is only 600 hours for public programs and may be
completed within a year, the public sector program standards are structured in such a way to
allow multiple exit points for students. There are five occupational points, prior to the final
completion. that are designated as "terminal" in the frameworks. indicating that students can exit
at that point in the program with a clear occupational outcome. These earlier potential exit
points for the patient care technician program include nurse aide or orderly, advanced home
health aide, patient care assistant. and allied health assistant. A district or college may enroll
students in this program with the knowledge that they intend to exit at earlier points. since they
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can obtain the skills necessary for employment in high demand fields. These earlier exit points
would not be reflected as completions in the calculation in Exhibit 8.

Again, my thanks for the opportunity to review this report.

Sincerely,

Dr Er:· J. Smith
Co missioner of Education
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